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How the grand old man became an icon for millions of children

SSANTA CLAUS, ALSO known as Saint Nicholas, Father Christmas, 
Kris Kringle or simply ‘Santa’, is the legendary and mythical‘
fi gure who, in many Western cultures, brings gifts to the homes of

the good children during the late evening and overnight hours of
Christmas Eve, December 24, or on his Feast Day, December 6 (Saint
Nicholas Day).

While Saint Nicholas was originally portrayed wearing bishop’s
robes, in modern times Santa Claus is generally depicted as a plump, 
jolly, white-bearded man wearing a red coat with white collar and
cuffs, white-cuffed red trousers, and black leather belt and boots. This
image became popular in the United States and Canada in the 19th 
Century, due to the signifi cant infl uence of caricaturist and political
cartoonist Thomas Nast.

Appearing in Harper’s Weekly, Nast’s classic interpretation of Santa
Claus, modelled from Clement Moore’s famous poem Visit From Saint
Nicholas (see inside front cover), still persists as our present-day
image of Father Christmas, an image that has been maintained and
reinforced through song, radio, television, and fi lms. 
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SANTA CLAUS: THE FACTS

YES, VIRGINIA, THERE IS A SANTA CLAUS
In 1897, a little girl called Virginia wrote to her local newspaper, the
New York Sun, distressed because some of her friends had told her 
there was no Santa Claus. The paper’s reply, in the form of Francis P.
Church’s editorial, ‘Yes Virginia, There is a Santa Claus’ was an
immediate sensation, and became one of the most famous editorials 
ever written. It was reprinted annually by the New York Sun until 1949 
when the paper went out of business.

From the Editorial Page, New York Sun, 1897:
We take pleasure in answering thus prominently the communication

below, expressing at the same time our great gratifi cation that its faithful 

author is numbered among the friends of The Sun:

I am 8 years old. Some of my little friends say there is no Santa Claus. 

Papa says, ‘If you see it in The Sun, it’s so.’ Please tell me the truth, is 

there a Santa Claus? 

Virginia O’Hanlon 

Virginia, your little friends are wrong. They have been affected by the 

scepticism of a sceptical age. They do not believe except what they see. 

They think that nothing can be which is not comprehensible by their little

minds. All minds, Virginia, whether they be men’s or children’s, are little.

In this great universe of ours, man is a mere insect, an ant, in his intellect 

as compared with the boundless world about him, as measured by the 

intelligence capable of grasping the whole of truth and knowledge. 

Yes, Virginia, there is a Santa Claus. 

He exists as certainly as love and generosity and devotion exist, and

you know that they abound and give to your life its highest beauty and joy.

Alas! how dreary would be the world if there were no Santa Claus! It 

would be as dreary as if there were no Virginias. There would be no 

childlike faith then, no poetry, no romance to make tolerable this 

existence. We should have no enjoyment, except in sense and sight. The

external light with which childhood fi lls the world would be extinguished.

Not believe in Santa Claus! You might as well not believe in fairies. You 

might get your papa to hire men to watch in all the chimneys on

Christmas Eve to catch Santa Claus, but even if you did not see Santa

Claus coming down, what would that prove? Nobody sees Santa Claus,

but that is no sign that there is no Santa Claus. The most real things in

the world are those that neither children nor men can see. Did you ever

see fairies dancing on the lawn? Of course not, but that’s no proof that

they are not there. Nobody can conceive or imagine all the wonders there 

are unseen and unseeable in the world.

You tear apart the baby’s rattle and see what makes the noise inside, 

but there is a veil covering the unseen world which not the strongest 

man, nor even the united strength of all the strongest men that ever lived

could tear apart. Only faith, poetry, love, romance, can push aside that

curtain and view and picture the supernal beauty and glory beyond. Is it

all real? Ah, Virginia, in all this world there is nothing else real and 

abiding.

No Santa Claus? Thank God he lives and lives forever. A thousand 

years from now, Virginia, nay 10 times 10,000 years from now, he will 

continue to make glad the heart of childhood. 
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Thomas Nast’s drawings of Santa
Claus, fi rst published in Harper’s 
Weekly iin the 1860s were the 
inspiratiion for our image of
Father CChristmas today.



A host of outdoor (and some indoor) adventures for your children to discover...
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INCLUDED ACTIVITIES

A MAGICAL MEETING with Santa is the highlight of your short break 
in True Lapland. But there’s so much more included ... and it’s all
magical! All our short breaks include the following activities, all of
which allow you to immerse yourself in the stunning vistas and 
snowscapes of True Lapland, amid arguably the cleanest air in 
the world.

SEARCH FOR SANTA BY REINDEER SLEIGH
Amid huge excitement, you set out into the hushed, snow-laden forest, 

fi rst by snowmobile, until all traces of human habitation have been left 

behind. Then, in the magical forest, you climb aboard a sleigh, pulled by a 

willing reindeer - it could be a cousin of Dasher, Dancer or Prancer! - to

seek out Santa’s hidden hideaway. Perhaps a friendly elf will appear to 

help you fi nd clues. There is a hush of expectation in the air, broken only

by the sound of sleigh bells... are they coming from your own sleigh, or is

Santa on the move nearby?
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 A GUARANTEED PRIVATE MEETING WITH SANTA
You’ve found a delightful hidden cabin in the forest, a warm light shining 

from its windows. Hearts racing, you push the door open ... and there is 

Father Christmas, warm and cosy in his hideaway, surrounded by 

evocative toys and decorations, and stacks and stacks of Christmas 

presents. There are no queues. No having to share the moment. Just 

you, your children and the grand old man himself who magically knows a 

great deal about them. How, you might ask? Well, that’s Santa’s little 

secret, of course!

 A THRILLING HUSKY EXPERIENCE
Friendly, hard-working and eager to please, husky dogs have long helped 

man traverse the snowy tundra of the Arctic. And you can enjoy the thrill 

of being pulled through the magnifi cent snowscapes by your own team of 

dogs, the runners of your sled hissing through the snow and ice. On your 

Husky Experience, lasting around 40 minutes, you will have time to 

befriend the dogs and learn about their busy lives, before ‘mushing’ your 

team through the wilderness, with one adult steering and one adult, or 

two small children, as passengers.

 SNOWMOBILE ADVENTURE
The snowmobile, or skidoo, has transformed the lives of those who live 

in the Arctic. Versatile and fast, they make travelling through the 

snow-laden landscapes an exhilarating experience, and you will enjoy a 

one-and-a-half-hour safari, with the forests and fells unfolding as you 

speed along. These are powerful machines and can only be driven by 

holders of a full driving licence, with up to one passenger aged 15 or 

above on the back. Children under 15 will travel in a sleigh being pulled 

by the guide’s snowmobile.
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 SUPERVISED SNOW FUN
Family fun in the snow is a special feature of your stay in True Lapland 

and on one day of your short break, Transun provides a host of activities 

under the watchful eye of our supervisors. Activities include a Snowshoe 

Trek (for intrepid explorers!), Snowball Throwing Contest (try some 

well-aimed snow missiles!), Tandem Skis (two people on one pair of skis 

- with hilarious results!) and Children’s Skis, Snowman Building 

(materials provided), Tug-of-War (a real test of strength!), Snow Hockey 

(for competitive families!) and whats more no where else in Lapland can 

you practise your skating on a spectacular amphitheatre ice rink

 SNOW ACTIVITIES
There’s nothing better than spending quality family time together in the 

great outdoors - and where better than in True Lapland! Throughout your 

stay there will be time to head outside and enjoy your own family 

activities. There are toboggans available to borrow for free and kick 

sledges are also available upon payment of a deposit. Then, there’s all 

the fun of snowman-making and snowball fi ghts! And at Davvi Arctic 

Lodge only, there’s also an ice rink, rebuilt each season but dependent 

on weather conditions, with skates available for hire to youngsters.

 AND THERE’S MORE!
Your fantastic included activities might well whet your appetite and leave 

you wanting more! Just as well that Transun also offers an exciting range 

of optional activities (at extra cost), which include longer daytime treks 

with huskies and snowmobiles and opportunities to set off on a night 

safari in search of a one-in-a-lifetime sighting of the elusive Northern 

Lights, one of the Earth’s greatest spectacles. In addition, you can try 

your hand at ice fi shing, learn some of the skills of reindeer herding and 

even spend a night in an igloo!

TO PROVIDE ALL of your winter activities at international standards, 
with the highest levels of service and customer care, we work with the 
aptly named Santa Safari. Who better than Santa’s own safari company 
to entrust our guests’ enjoyment to? We work closely with Santa Safari 
throughout the year, to help you get the most from all that True 
Lapland has to offer. 
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DAVVI ARCTIC LODGE
A unique winter retreat ... warmth within the wilderness of Karesuando

IN ONE OF the most far-fl ung corners of Santa’s kingdom, deep
inside the Arctic Circle, the picturesque village of Karesuando is set
on the edge of a vast wilderness where beauty, nature and wildlife
abound. Here, in the heart of True Lapland, the land stretches in all 
directions, offering views across the Arctic tundra, frozen lakes and
rivers and silent forests. 

Karesuando is a picturesque village on the border between
Finland and Sweden, which means you are able to walk from your
hotel into a different country! The main village sits on the Swedish
side of the River Muonio, while the Davvi Arctic Lodge, is in Finland.
The village has an attractive wooden church, the most northerly in
Sweden.

Set at the heart of the Sami reindeer herding region, 
Karesuando was once an important trading post for hunters and 
trappers. It also assumed signifi cance as a border post between
Finland and Sweden.
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T
HE DAVVI ARCTIC Lodge, our fl agship accommodation, is something 

special: a unique winter retreat offering warmth within the 

wilderness. When you step inside from an amazing day’s activities 

amid the snow, warmth is the commodity your body and soul most long for. 

And warmth is exactly what you will be met with at the Davvi Arctic Lodge, 

where the main hotel is steeped in local charm and character. An open fi re 

blazes in the hotel’s cosy lounge, while the warmth of the welcome will soon 

have your cheeks glowing with pleasure.

The accommodation is set on a secluded hillside on the edge of 

Karesuando, allowing you to savour the peace and tranquillity of this 

beautiful, unspoiled region.

An outdoor ice rink, with ice skates available for hire to youngsters, is 

a sure-fi re favourite within the hotel grounds, while the grown-ups will 

enjoy an aperitif in the unique Ice Bar, created afresh each winter from 

ice harvested from the nearby river. Inside, Transun guests at the Davvi 

Arctic Lodge also have the pleasure of a host’s cocktail party to enjoy 

during the course of their stay.

The centrepiece of the hotel is its beautiful restaurant, which provides 

spectacular panoramic views across the snow-covered hillside towards 

the Swedish part of Karesuando. The circular design of the restaurant is 

inspired by the shape of the Sámi reindeer corral. Nearby is the lounge 

area, where a log fi re burns invitingly, again part of a circular structure, 

with a centre skylight that represents the ventilation hole at the top of a 

Sámi lavvu, the reindeer-hide tent that has for centuries been the 

traditional home of the nomadic Sámi people. The lounge is comfortably 

furnished with sofas, chairs and occasional tables, and is equipped with a 

large fl at-screen television.

You are spoiled for choice of accommodation at the Davvi Arctic Lodge. 

You can stay in the hotel rooms, in timber cabins in the grounds, or in the 

suites at The Fell House, a converted border guard and customs house, a 

150m walk from the main hotel, which once played an historic role in 

monitoring the nearby border.
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THE HOTEL ROOMS
The Davvi Arctic Lodge hotel rooms are set on two fl oors in a wing that 

extends from the main building. A few are genuine log-built rooms. All 

the rooms are simply furnished but comfortable in a true eco friendly 

Scandanavian style. The double/twin rooms sleep two, plus one 

additional person on an extra bed. The family rooms sleep four to fi ve, 

with one double bed or two single beds, a large sofa bed for up to two 

children, and an extra camp bed available for a third child. All rooms are 

en suite, although a few of the bathrooms are small. All have televisions 

showing local programmes only. DVD players can be rented from 

reception, with a small DVD library available at no extra cost.

THE CABINS
The Davvi Arctic Lodge offers accommodation in timber-built cabins 

conveniently situated within its grounds. The cabins are simple but cosy 

and all are en suite. Most cabins are semi-detached and sleep three or 

four, with one double or two single beds plus a sofa bed for up to two 

children in an open-plan area. There are two large, detached two-

bedroom cabins that can sleep fi ve or six, with one double bedroom and 

one twin bedroom, as well as a sofa bed in the living area that can take 

one or two children.

All cabins are located just metres from the main hotel building, where 

meals are taken. All cabins have private saunas and televisions showing 

local programmes only. DVD players can be rented from reception, with a 

small DVD library available at no extra cost.

THE FELL HOUSE
The Fell House provides spacious suites that are ideal for families. You 

can choose to stay in a two-bedroom suite which can sleep 5-7, with one 

double bedroom and one twin bedroom, as well as a sofa in the sitting 

room which can convert to accommodate two children, and space for 

an extra camp bed. Or alternatively, you can stay in a three-

bedroom suite, accommodating 7-9, with one double 

bedroom, two twin bedrooms, as well as a sofa in the sitting 

room which can convert to accommodate two children, and 

space for an extra camp bed. The Fell House is located 

approximately 150m from the main Davvi 

Arctic Lodge hotel building, where meals 

are taken. It is connected by a purpose 

built footpath through the forest, 

which is on an incline and may not 

be suitable for the elderly, infi rm 

or people with walking 

disabilities. All Fell House suites 

have private facilities and are 

equipped with larger than 

standard TV screens showing 

local programmes only. DVD 

players can be rented from 

reception, with a small DVD 

library available at no extra cost.
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HETTA & HOTELS
Hotel rooms and cosy log cabins in a typical True Lapland village

HETTA, IN THE far north of Finnish Lapland, is the True Lapland and a
perfect base from which to go in search of the real Father Christmas. It 
is a small village, surrounded by miles of forested snowscapes and
alongside a dramatic frozen lake. The vast wilderness expanses of this
region have long been traversed by the indigenous Sámi people; and
many Sámi families are still resident in Hetta. The village is proud of its
heritage and has a small museum depicting the Sámi way of life. Other
facilities include a small drag lift to the top of the local fell for children. 
The setting is beautiful, with the village lying alongside Lake
Ounasjärvi, with dense forest beyond. The village has an attractive
church, with its distinctive, slender belltower.

Since the village remains largely uncommercialised, there are none
of the international chain hotels you might fi nd in more crowded 
Lapland resorts. Instead, this is True Lapland, where old-fashioned 
values of hospitality hold sway among a small range of attractive,
family-run hotels and log cabin villages.
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LOMAKYLA
The Lomakyla provides simply furnished accommodation ideally suited 

to those who want to feel close to nature. Set a fi ve-minute drive outside 

of the quiet village of Hetta, the accommodation is located on the banks 

of the river Närpistöjoki. It comprises just four cabins, four cottages and 

four rooms. The owner builds a tobogganing slope with free toboggans 

available. There is a small central dining room where meals are taken, 

except Festive Dinners, which are held at a nearby hotel.

THE CABINS
The large cabins sleep six or seven people over two fl oors. They have one 

bedroom with two twin beds, a kitchenette, and a lounge/dining area 

where there is a sofa that can sleep one adult or two children. In the 

upstairs loft area there are three beds. The large cabins have: a fi replace, 

shower & WC, sauna and television.

The small cabins sleep four people (max. six) on one fl oor. There’s a 

bedroom with two twin beds, a kitchenette, and a lounge/dining area 

where there are two twin beds and a sofa that can sleep one adult or two 

children. Small cabins have: A fi replace, shower & WC, sauna and television.

THE COTTAGES
The 26sq m cottages are detached and have a kitchenette. They can 

sleep two people comfortably with a maximum of three. In the main 

lounge/dining area there is two twin beds and a sofa that can sleep an 

additional person. Cottages have: Shower & WC and television.

THE ROOMS
There is one family room that can sleep three to four people, it has one 

bedroom with a double bed and a sofa bed in the lounge area that can 

sleep two children, as well as a private sauna and a kitchenette. There 

are three twin rooms that have two twin beds and can take an extra bed. 

Rooms have: Shower & WC and television.
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JUSSANTUPA
THE JUSSANTUPA IS situated in the centre of Hetta. As such it is one of 

the most prominent local hotels and this is manifest in its lively 

atmosphere and professional standards of service. The hotel is located 

on the main road opposite local amenities and affords an excellent base 

from which to explore your surroundings.

The large restaurant area opens out from the pleasant lobby and there 

is a comfortable bar area, perfect for a nightcap or a game of pool. 

Rooms are neatly decorated using warm colours. The bathrooms are 

simple and clean, each with a shower.

THE ROOMS
With just 30 rooms, the Jussantupa is ideal for parties of two or three or 

those families not requiring a family room. The twin rooms can sleep two 

with an extra bed possible for a child. All rooms have: Shower & WC, 

telephone, television and radio.

THE FACILITIES
The hotel also has a small lounge area with a small children’s play area. 

Internet is available during reception hours free of charge. The reception 

also serves as a small gift shop and bar with pool table*, serving snacks, 

hot and cold drinks and alcoholic beverages. The hotel also has separate 

communal female and male saunas as well as a private sauna* with 

lounge that can be booked for your party. There is also an after-sauna 

pool to cool down in. 

*Local charge applies
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MAJATALO
THE MAJATALO IS an excellent choice for families and a place where you 

are sure to receive a friendly welcome. The hotel is set back from the 

main road and backs onto a forest. The dining room is set in another 

building. The pine interior of the rooms gives the hotel a fresh feel.

THE ROOMS
With just 27 rooms, the Hetan Majatalo offers a range of room types to 

suit most family groups. The twin rooms can sleep two with an extra bed 

possible for a child. The family rooms vary in size and sleep four, fi ve or 

six, with the possibility of a simple extra bed for one more child in each 

case. Please note: extra beds constrict space. They will normally be 

placed in the loft area (family rooms only) and usually take the form of a 

mattress for a child. The hotel accommodation includes two rooms for 

the disabled or those less able. All rooms have: Shower & WC, telephone, 

telephone and radio.

THE FACILITIES
The hotel also has a small library and internet access*. The 24-hour 

reception also serves as a small gift shop and bar*. A fully-equipped 

fi tness room* and sauna are also available to hotel guests. 

*Local charge applies.



 VISIT SANTA IN DECEMBER
2, 3 AND 4-NIGHT BREAKS FROM NOVEMBER 25 TO DECEMBER 21

RECESSIONS COME AND recessions go, but your children will only be young once. 
That’s why missing out on a memorable short break in Lapland, to visit the real 
Father Christmas, is one economy you could spend a lifetime regretting.

Take them while the magic is alive ... and see the wonder in their eyes when they 
fi nally meet the grand old man himself.

When you are investing in precious family memories, you will want everything to 
live up to expectations. And with Transun, your Christmas dreams will come alive.

For a start, our short breaks in the weeks leading up to Christmas, take place in 
the heart of True Lapland, on the edge of Europe’s last remaining unspoiled 
wilderness.

Here, in a winter wonderland of frozen lakes, silent forests and snow-clad fells, 
you will breathe in the cleanest air in the world as you marvel at the magic of the 
place. No wonder Father Christmas chose True Lapland to be his home!

But a sleigh ride through the silent forests in Search of Santa is just part of your 
short break, whether you book for two, three or four nights.

There is so much more included. Imagine gliding through the snowscapes pulled 
on your speeding sledge by a team of eager husky dogs! Or traversing a frozen 
lake at the controls of a nimble snowmobile, perhaps with the spectacular 
Northern Lights hung in all their glory above your head!

You will also enjoy a day of Supervised Snow Fun, with activities that include a 
Snowshoe Trek, Snowball Throwing Contest, Tandem Skis and Children’s Skis, 
Snowman Building, Tug-of-War, Snow Hockey and lots more! 

And then there’s simple family fun to look forward to, like toboganning and 
snowball fi ghts!

Your search for Santa will involve a quest through the still forest on a sleigh 
drawn by a reindeer, where you will perhaps meet some helpful elves to guide you 
on your way. And when you fi nd the grand old man’s secret cabin, there will be a 
private family meeting with him, with souvenir gifts for the children and memories 
that will live for ever.

Transun has a small but select range of warm and welcoming accommodation 
for your trip to True Lapland. There are cosy hotels where you will be able to curl 
up beside a roaring fi re, and quiet cabins nestling among the trees.  A perfect 
setting in which to relax and relive each magical day spent in Santa’s kingdom.

The real Father Christmas, at home in True Lapland. There ARE no substitutes...
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SHORT
BREAKS
 BEFORE CHRISTMAS
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SANTA’S 
ON HIS WAY

2 NIGHTS IN KARESUANDO / HETTA FROM £1,089
DEPARTING FROM  BIRMINGHAM / BRISTOL / EAST MIDLANDS / MANCHESTER



IMAGINE SETTING OUT with your children in 
search of the real Father Christmas in the 
snow-fi lled realms of Lapland! It is an 
experience that will live in their memories 
forever. The setting is a winter wonderland, 
on the edge of Europe’s last great wilderness. 
It’s magical, of course ... why else would 
Santa make his home here? You start out on 
snowmobiles, then in the quiet forest, you 
transfer to a reindeer sleigh. Perhaps an elf 
will appear, to help you look for clues. Then, 
suddenly, you glimpse a golden glow from a 
lonely log cabin! Is this Santa’s secret 
hideaway? Will you dare knock and enter?

Your search for Santa is the highlight of 
your two-night break with Transun. But there 
is so much more included. From a Husky 
Experience to a Snowmobile Adventure, from 
sledging to snowman making, from 
Supervised Snow Fun to a Festive Dinner, 
your short break is fi lled with memorable 
experiences. Here is a typical itinerary.

DAY ONE
After a festive fl ight, you land in Enontekiö in 

Finland and are guided to your coach. The 

journey (15 minutes to our hotels in Hetta or 

one hour to the Davvi Arctic Lodge in 

Karesuando) takes you through the heart of 

the Sámi lands. Watch out for reindeer in the 

woods! We stop to collect your all-in-one 

thermal suits and boots. After checking in at 

your hotel, your rep hosts a welcome meeting 

and during a welcome dinner, your Transun 

rep will answer questions.

DAY TWO
After breakfast, you head outside for 

Supervised Snow Fun, a day of activities that 

include a Snowshoe Trek, Snowball Throwing 

Contest, Tandem Skis and Children’s Skis, 

Snowman Building, Tug-of-War, Snow Hockey 

and lots more! There will also be a supervised 

kids’ snowmobile ride (see page 55 for 

details). Activities are available throughout the 

day. A warming lunch will be served in the 

hotel. Afterwards, you might want to join in 

the indoor Christmas crafts. Or, just relax 

indoors. Outside, if you’re lucky, there may be 

some husky puppies to befriend, or a chance 

to get up close to a friendly reindeer. 

Then, the highlight of the day when you 

board a reindeer sleigh and set off In Search of 

Father Christmas. During a private family 

meeting in his cabin, each child has the chance 

to talk with Santa and receives a small gift.

Before dinner, join a walk to the local 

church. After a welcome by the local vicar and 

carols, you return to your hotel for a Festive 

Dinner. Afterwards, why not join us on an 

optional Northern Lights Husky Safari?

DAY THREE
Check out after breakfast, before joining your 

two included Santa safaris, a 40-minute Husky 

Experience and a 1.5-hour Snowmobile 

Adventure. Then, there’s time for snow activities, 

with toboggans available free and kick sledges 

upon payment of a deposit. And there’s plenty of 

family fun to be had making snowmen or 

enjoying snowball fi ghts! Or you could try an 

optional excursions, perhaps Reindeer Herding. 

After lunch at the hotel, you set off by coach to 

Enontekiö and your fl ight home.

PLEASE NOTE: For operational reasons, 
itineraries may vary

Departures for Davvi Arctic Lodge, Karesuando:
DECEMBER 19 - BIRMINGHAM
DECEMBER 21 - BRISTOL
Departures for Hetta hotels: 
DECEMBER 18 - EAST MIDLANDS
DECEMBER 20 - MANCHESTER
FULL DETAILS: Pages 60-61
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Search for Santa amid 
a winter wonderland
Enjoy a pre-Christmas break packed 
with family fun and winter activities

SHORT BREAKS BEFORE CHRISTMAS

WHAT’S INCLUDED
 40-minute Husky Experience
  1.5hrs Snowmobile Adventure
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
 Two nights full board accommodation
  Gift for children
  Visit to the local church
  Free souvenirs (see below)
  Snow activities: tobogganing, kick   

  sledges (deposit payable), snowballing  
  and snowman-making

 Supervised Snow Fun
  Christmas crafts
  Festive Dinner

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, welcome meeting, souvenir Lapland 
passport.



SLEIGH BELLS
RINGING

3 NIGHTS IN KARESUANDO / HETTA FROM £899 
DEPARTING FROM CARDIFF / DONCASTER / DURHAM / EDINBURGH / E. MIDLANDS / GATWICK / GLASGOW / L. BRADFORD / MANCHESTER / STANSTED



THERE ARE FEW experiences quite as 
exhilarating as driving a snowmobile 
through Arctic snowscapes. Your short 
break includes a one-and-a-half-hour 
Snowmobile Adventure amid the fells, 
forests and frozen lakes of Europe’s last 
wilderness. Obviously, with such powerful 
machines, strict rules apply and you must 
hold a full driving licence to take the 
controls. For safety reasons, children ride in 
a sledge pulled by your guide’s snowmobile. 
But youngsters who want to drive a 
snowmobile themselves can try out our 
supervised kids’ snowmobile track during 
your Snow Fun activities.

Your Snowmobile Adventure is only part 
of your three-night break with Transun. But 
there is so much more included. From a 
magical Search For Santa to a Husky 
Experience, from Supervised Snow Fun to a 
Festive Dinner, your short break is fi lled 
with magical experiences. Here is a typical 
itinerary.

DAY ONE
After a festive fl ight, you land in Enontekiö in 

Finland and are guided to your coach. The 

journey (15 minutes to our hotels in Hetta or 

one hour to the Davvi Arctic Lodge in 

Karesuando takes you through the heart of 

the Sámi lands. Watch out for reindeer in the 

woods! We stop to collect your all-in-one 

thermal suits and boots. After checking in at 

your hotel, your Transun rep hosts a welcome 

meeting and during a welcome dinner, your 

rep will answer any further questions. 

Tonight, you can join one of our optional 

activities, such as a Northern Lights safari by 

snowmobile. See pages 52-53 for details.

DAY TWO
After breakfast, you enjoy your fi rst included 

Santa safari, either a 40-minute Husky 

Experience or a 1.5-hour Snowmobile 

Adventure, followed by a warming buffet 

lunch at the hotel. Throughout the day you 

can enjoy snow activities outside, with 

toboggans available free and kick sledges 

upon payment of a deposit. Or, if you prefer, 

there’s plenty of family fun to be had making 

snowmen or enjoying a good old-fashioned 

snowball fi ght! This evening, enjoy a walk to 

the local church. After a welcome by the vicar 

and carols, you return to your hotel for 

dinner. Later, you might want to join an 

optional night safari.

DAY THREE
After breakfast, head out for your special 

Supervised Snow Fun, a day of activities that 

include a Snowshoe Trek, Snowball Throwing 

Contest, Tandem Skis and Children’s Skis, 

Snowman Building, Tug-of-War, Snow 

Hockey, and lots more! In addition, there will 

be a supervised kids snowmobile ride (see 

page 55 for details). Activities are available 

throughout the day. A warming lunch will be 

served in the hotel. Afterwards, you might 

want to join in the indoor Christmas crafts. 

Or, relax indoors. Then, the highlight of the 

day when you board a reindeer sleigh In 

Search of Father Christmas. During a private 

family meeting in his secret cabin, each child 

has the chance to talk with Santa and 

receives a small gift. This evening, enjoy a 

Festive Dinner. Afterwards, why not join an 

optional safari?

DAY FOUR
Check out after breakfast, before joining your 

last Santa safari, a 40-minute Husky 

Experience or a 1.5-hour Snowmobile 

Adventure. There should be time for one fi nal 

play in the snow or to join another optional 

excursion. After lunch at the hotel, depart for 

Enontekiö and your fl ight home.
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Visit the grand old man 
in his Lapland retreat
Snowmobiles, sledges and so much 
more on a thrilling pre-Christmas break

SHORT BREAKS BEFORE CHRISTMAS

PLEASE NOTE: For operational reasons, 
itineraries may vary.

Departures for Davvi Arctic Lodge, Karesuando:
NOVEMBER 25 - GATWICK 
DECEMBER 2 - MANCHESTER 
DECEMBER 9 - DURHAM TEES VALLEY 
DECEMBER 16 - EAST MIDLANDS
Departures for Hetta hotels: 
DECEMBER 1 - EDINBURGH
DECEMBER 3 - DONCASTER 
DECEMBER 8 - CARDIFF
DECEMBER 10 - GLASGOW 
DECEMBER 15 - STANSTED
DECEMBER 17 - LEEDS BRADFORD 
DECEMBER 20 - GATWICK
FULL DETAILS: Pages 60-61

WHAT’S INCLUDED
 40-minute Husky Experience
  1.5hrs Snowmobile Adventure
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
 Three nights full board accommodation
  Gift for children
  Visit to the local church
  Free souvenirs (see below)
  Snow activities: tobogganing, kick   

  sledges (deposit payable), snowballing  
  and snowman-making

 Supervised Snow Fun
  Christmas crafts
  Festive Dinner

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, welcome meeting, souvenir Lapland 
passport.



4 NIGHTS IN KARESUANDO / HETTA FROM £899
DEPARTING FROM  BIRMINGHAM / BOURNEMOUTH / BRISTOl / EAST MIDLANDS / GATWICK / MANCHESTER / STANSTED

SLEEP IN 

HEAVENLY
PEACE



YOUR DOGS ARE eager for the off! Huskies are 
at their happiest when there is an adventure 
before them. You decide who is going to be the 
musher, guiding the team of dogs. In each 
sled, one additional person (or two small 
children) settles down to enjoy the ride. And 
then you’re off on a journey, part of your 
40-minute Husky Experience, through the 
wilderness, taking you out of sight of 
civilisation, where the trees bow under their 
burden of snow and the distant fells look 
mysterious in the half-light.

Your Husky Experience is a highlight of 
your four-night break with Transun. But 
there is so much more. From a Snowmobile 
Adventure to a Search For Santa, from 
Supervised Snow Fun to a Festive Dinner, 
your short break is fi lled with magical 
experiences. Here is a typical itinerary.

DAY ONE
After a festive fl ight, you land in Enontekiö in 

Finland and are guided to your coach. The 

journey (15 minutes to our hotels in Hetta or 

one hour to the Davvi Arctic Lodge in 

Karesuando) takes you through the heart of the 

Sámi lands. We stop to collect your all-in-one 

thermal suits and boots. After checking in at 

your hotel, your Transun rep hosts a welcome 

meeting and during a welcome dinner, your rep 

will answer any further questions. Tonight, you 

can join one of our optional activities, such as a 

Northern Lights safari by snowmobile. See 

pages 52-53 for details.

DAY TWO
After breakfast, you will head out on your fi rst 

safari - either a 40-minute Husky Experience 

or a 1.5-hour Snowmobile Adventure, 

followed by a warming buffet lunch at the 

hotel. Throughout the day you can enjoy snow 

activities outside, with toboggans available 

free and kick sledges upon payment of a 

deposit. This afternoon, you can join one of 

our optional excursions, perhaps Reindeer 

Herding or head out for some more snow fun. 

After dinner, relax or join an optional activity.

DAY THREE
You’ll experience your second safari after 

breakfast, either a 40-minute Husky 

Experience or a 1.5-hour Snowmobile 

Adventure. And you can head outside for 

more snow fun. This evening, join a walk to 

the local church. After a welcome by the vicar 

and carols, return to the hotel for dinner. 

Then perhaps join one of our optional 

night safaris.

DAY FOUR
After breakfast, you head outside for our 

Supervised Snow Fun, a day of activities that 

include a Snowshoe Trek, Snowball Throwing 

Contest, Tandem Skis and Children’s Skis, 

Snowman Building, Tug-of-War, Snow Hockey 

and lots more! In addition, there will be a 

supervised kids’ snowmobile ride (see page 

55 for details) Lunch will be at your hotel, 

with hot drinks available throughout the day. 

Afterwards, you might want to join in the 

indoor Christmas crafts. Or, relax indoors. 

Then, the highlight of the day, when you board 

a reindeer sleigh In Search of Father 

Christmas. During a private family meeting in 

his cabin, each child has the chance to talk 

with Santa and receives a small gift. This 

evening, enjoy a Festive Dinner. Afterwards, 

why not join an optional safari?

DAY FIVE
Check out after breakfast. Then set off on one 

fi nal adventure, a Wilderness Treasure Hunt! 

Alternatively, you have time for one last play in 

the snow or you could join another optional 

excursion. After lunch at the hotel, depart for 

Enontekiö and your fl ight home.
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Bring the magic alive 
with a trip to Lapland
A longer pre-Christmas break for those 
who want to linger in Santa’s kingdom

SHORT BREAKS BEFORE CHRISTMAS

PLEASE NOTE: For operational reasons, 
itineraries may vary.

Departures for Davvi Arctic Lodge, Karesuando: 
NOVEMBER 28 - BRISTOL
DECEMBER 5 - BOURNEMOUTH
DECEMBER 12 - GATWICK
Departures for Hetta hotels: 
NOVEMBER 27 - MANCHESTER
NOVEMBER 29 - BIRMINGHAM
DECEMBER 4 - EAST MIDLANDS 
DECEMBER 6 - STANSTED
DECEMBER 11 - BIRMINGHAM
DECEMBER 13 - MANCHESTER
FULL DETAILS: Pages 60-61

WHAT’S INCLUDED
 40-minute Husky Experience
  1.5hrs Snowmobile Adventure
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
 Four nights full board accommodation
  Gift for children
  Visit to the local church
  Free souvenirs (see below)
  Snow activities: tobogganing, kick   

  sledges (deposit payable), snowballing  
  and snowman-making

 Supervised Snow Fun
  Christmas crafts
  Festive Dinner

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, welcome meeting, souvenir Lapland 
passport.



 VISIT SANTA FOR CHRISTMAS
3 AND 4-NIGHT BREAKS DEPARTING OVER THE CHRISTMAS AND NEW YEAR HOLIDAY

WHAT WOULD BE your ingredients for a perfect Christmas? Stockings hung above 
a crackling fi re, perhaps. Outside, a silent winter wonderland of snow. A reindeer 
sleigh arriving at the door, piled high with presents for the children. Sparkling 
wine and orange juice perhaps, as you open gifts to the sound of Christmas classics.

Getting there? Let’s add a little more atmosphere. Perhaps you venture out into 
the clean, crisp air to build a festive snowman or to take a reindeer sleigh ride to 
the authentic sound of jingling bells. Christmas carols in a fairy-tale church. Back 
in the comfort and warmth, there are mince pies and sherry. The irresistible 
aroma of a wonderful Christmas meal being lavishly prepared for your enjoyment. 

Maybe there will be a sound at the door and Father Christmas himself is there, 
knocking the snow from his boots, arriving to pay you a Christmas visit.

As you sit back, with a coffee and perhaps a Christmas brandy, you have to 
admit: This is, without doubt, the perfect Christmas.

But there’s one more magical ingredient that makes this the best Christmas 
ever: You are spending it amid the warm hospitality of Santa’s own kingdom, True 
Lapland, deep inside the Arctic Circle!

A Christmas spent in Santa’s Lapland is just one option in Transun’s selection of 
short breaks over the festive season, designed for people who want to escape the 
stress and excess of Christmas holidays in the UK.

The beauty of our festive breaks is that you can take that short break DURING 
the Christmas holiday period, when the children are off school and you too can 
take some time off - rather than during the frantic pre-Christmas weeks of December.

What about seeing in the New Year in Santa’s kingdom? Imagine an evening of 
New Year celebrations: cocktails, music playing, an entertainer, a succulent 
festive feast. At midnight, fi reworks against the moonlit snowscapes. Perhaps the 
Northern Lights, turning on their own unique display, to mark the occasion. 

You set off on a sleigh ride amid the crisp night air, perhaps beneath the 
Northern Lights, crossing the border from Finland into Norway, where the time 
difference means you can toast the New Year all over again.

Transun’s festive holidays Lapland breaks put the magic back into Christmas. 
There are departures between Christmas and the New Year too, if you prefer, so that 
your Christmas week doesn’t end with anticlimax and left-overs: You’re off to visit 
Father Christmas to give him a personal thank-you for all those wonderful presents!

Stop dreaming of a White Christmas. Come and live the dream in the home of 
Santa Claus.
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SHORT
BREAKS
 OVER CHRISTMAS



Pages 36-47 



4 NIGHTS IN KARESUANDO FROM £1,029
DEPARTING FROM MANCHESTER ON DECEMBER 23

WONDERFUL
CHRISTMAS TIME 



WE ALL LONG to experience a white 
Christmas. Now, thanks to global warming, it 
is sadly something your children may never 
experience in the UK. So imagine them 
waking up on Christmas morning surrounded 
by the snow-draped forests, frozen lakes and 
fells of Santa’s own kingdom, deep inside the 
Arctic Circle. Enjoy the magic of the Davvi 
Arctic Lodge at Christmas, complete with a 
visit to the grand old man himself, just before 
he sets out on his amazing round-the-world 
trip. Reindeer, Santa, snowscapes, hospitality 
and a sense of something special going on  ... 
isn’t that what Christmas is all about?

Waking up in Lapland on Christmas Day is 
only part of your short break with Transun. 
There is so much more included. From a 
Husky Experience to a Search for Santa, from 
a memorable Christmas Dinner to a 
Snowmobile Adventure, your four-night 
break is fi lled with magical experiences. 
Here is a typical itinerary.

DECEMBER 23
After a festive fl ight, you land in Enontekiö in 

Finland and are guided to your coach. The 

one-hour journey takes you through the heart 

of the Sámi lands. Watch out for reindeer in 

the woods! We stop to collect your all-in-one 

thermal suits and boots. After checking in at 

the Davvi Arctic Lodge, your Transun rep hosts 

a welcome meeting and will answer any 

further questions during a welcome dinner. 

Tonight, you can join one of our optional 

activities, such as a snowmobile night safari, 

hoping to encounter the Northern Lights. See 

pages 52-53 for full details.

CHRISTMAS EVE
After breakfast, you head outside for 

Supervised Snow Fun, a day of activities that 

include a Snowshoe Trek, Snowball Throwing 

Contest, Tandem Skis and Children’s Skis, 

Snowman Building, Tug-of-War, Snow Hockey 

and lots more! There will also be a supervised 

kids’ snowmobile ride (see page 55 for 

details). Activities are available throughout the 

day. A warming lunch will be served in the 

hotel. Afterwards, you might opt to join the 

inside craft activities Or, just relax indoors. 

Outside, if you’re lucky, there may be some 

husky puppies to befriend, or a chance to get 

up close to a friendly reindeer. 

Then, the highlight of the day when you 

board a reindeer sleigh and set off In Search 

of Father Christmas. During a private family 

meeting in his cabin, each child has the 

chance to talk with Santa and receives a small 

gift. After dinner, relax, or join one of our 

optional husky night safaris, perhaps in the 

hope of seeing the Northern Lights.

CHRISTMAS DAY
After breakfast, you head out on your fi rst safari 

- either a thrilling 40-minute Husky Experience 

or an exhilarating 1.5-hour Snowmobile 

Adventure, followed by a warming buffet lunch at 

the hotel. Throughout the day you can enjoy 

snow activities outside, with toboggans available 

free and kick sledges upon payment of a deposit. 

There’s even an outdoor ice rink, with skates for 

youngsters to hire. This afternoon, each family 

will be provided with the materials to decorate a 

gingerbread house, with a prize for the best. 

There’s also a chance to join a Wilderness 

Treasure Hunt! This evening, enjoy a walk to the 

local church, across the border. After a short 

welcome by the vicar and carols, you return to 

the Davvi Arctic Lodge for a special Christmas 

Dinner.

BOXING DAY
After breakfast, you join your last Santa safari, 

a 40-minute Husky Experience or a 1.5-hour 

Snowmobile Adventure, which ever you did not 

join yesterday. After lunch at the hotel, the 
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A magical Christmas at 
the Davvi Arctic Lodge
Spend the most wonderful time of the 
year in the land Santa has made his own

SHORT BREAKS OVER CHRISTMAS

WHAT’S INCLUDED
 40-minute Husky Experience
  1.5hrs Snowmobile Adventure
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
 Four nights full board accommodation
  Gift for children
  Visit to the local church
  Free souvenirs (see below)
  Snow activities: tobogganing, kick   

  sledges (deposit payable), snowballing  
  and snowman-making

 Supervised Snow Fun
  Gingerbread House Competition
 Wilderness Treasure Hunt
  Indoor craft activities
  Christmas Dinner

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, welcome meeting, souvenir Lapland 
passport.

afternoon is free to relax, enjoy some more 

family fun in the snow, or perhaps join an 

optional excursion. After dinner, relax, or join 

an optional night safari.

DECEMBER 27
Check out after breakfast, after which the 

morning is free for one fi nal play in the snow 

or to join one of our optional excursions. After 

lunch at the hotel, you depart for Enontekiö 

and your fl ight home.

PLEASE NOTE: For operational reasons, 
itineraries may vary.

Departure for Davvi Arctic Lodge, Karesuando:
DECEMBER 23 - MANCHESTER
FULL DETAILS: Pages 60-61



4 NIGHTS IN HETTA FROM £999
DEPARTING FROM  GATWICK ON DECEMBER 23

I’M DREAMING OF A

WHITE 
CHRISTMAS
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Wake up to a special 
Christmas Day in Hetta
Wake up in Lapland on Christmas Day 
... and say ‘thank you’ to Santa in person

SHORT BREAKS OVER CHRISTMAS

Spending Christmas in Lapland, deep inside 
the Arctic Circle, will provide all your family 
with special memories they will treasure 
for ever. What better present could you give 
them? Your Christmas in Lapland will be 
fi lled with activities to keep your children 
enthralled throughout this very special 
time of year, not least setting out in search 
of the grand old man himself. Because 
while Christmas Eve is the busiest day in 
the year for Santa, by Christmas Day he is 
back from his round-the-world journey, 
and, although a little tired, he will be happy 
to say hello to any children who have come 
to visit him.

Your Christmas Day experiences in 
Santa’s kingdom are just part of your short 
break with Transun. There is so much more 
included. From a Husky Experience to a 
Search for Santa, from a memorable 
Christmas Dinner to a Snowmobile 
Adventure, your four-night break is fi lled 
with magical experiences. Here is a typical 
itinerary.

DECEMBER 23
Your fl ight departs around 10am and at 

Enontekiö you are guided to your coach. The 

journey to Hetta takes around ten to 15 

minutes. Watch out for Santa’s reindeer in the 

woods. We stop to collect your all-in-one 

thermal suits and boots. After checking in at 

your chosen accommodation, your Transun 

rep hosts a welcome meeting and will answer 

any further questions during a welcome 

dinner. Tonight, you can join one of our 

optional activities, such as a snowmobile night 

safari, hoping to encounter the Northern 

Lights. See pages 52-53 for full details.

CHRISTMAS EVE
After breakfast, you head out on your fi rst 

safari - either a thrilling 40-minute Husky 

Experience or an exhilarating 1.5-hour 

Snowmobile Adventure, followed by a 

warming buffet lunch at the hotel. Throughout 

the day you can enjoy snow activities outside, 

with toboggans available free and kick sledges 

upon payment of a deposit. Or there’s plenty of 

family fun to be had making snowmen or 

enjoying a good old-fashioned snowball fi ght!

Alternatively, you might opt to join the inside 

craft activities, or maybe try one of our 

exciting optional excursions, such as a trying 

your hand at Reindeer Herding. This evening, 

enjoy a walk to the local church. After a short 

welcome by the vicar and carols, you return to 

your hotel for dinner.

CHRISTMAS DAY
After breakfast, you head off for Supervised 

Snow Fun, a day of activities that include a 

Snowshoe Trek, Snowball Throwing Contest, 

Tandem Skis and Children’s Skis, Snowman 

Building, Tug-of-War, Snow Hockey and lots 

more! There will also be a supervised kids’ 

snowmobile ride (see page 55 for details). 

Activities are available throughout the day. A 

hot lunch will be provided. 

Then, the highlight of your trip, when you 

board a reindeer sleigh and set off In Search 

of Father Christmas. During a private family 

meeting in his cabin, each child has the 

chance to talk with Santa and receives a small 

gift. After a special Christmas Dinner, relax, or 

join one of our optional night safaris.

BOXING DAY
After breakfast, you join your last Santa safari, 

a 40-minute Husky Experience or a 1.5-hour 

Snowmobile Adventure, which ever you did not 

join yesterday. After lunch at the hotel, the 

afternoon is free to relax, enjoy some more 

family fun in the snow, or perhaps join one of 

our option excursions. After dinner, relax, or 

join one of our optional night safaris.

DECEMBER 27
Check out after breakfast, after which the 

morning is free for one fi nal play in the snow 

or to join one of our optional excursions. After 

lunch at the hotel, you depart for Enontekiö 

and your fl ight home.

PLEASE NOTE: For operational reasons, 
itineraries may vary.

Departure for Hetta hotels: 
DECEMBER 23 - GATWICK
FULL DETAILS: Pages 60-61

WHAT’S INCLUDED
 40-minute Husky Experience
  1.5hrs Snowmobile Adventure
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
 Four nights full board accommodation
  Gift for children
  Visit to the local church
  Free souvenirs (see below)
  Snow activities: tobogganing, kick   

  sledges (deposit payable), snowballing  
  and snowman-making

 Supervised Snow Fun
  Indoor craft activities
  Christmas Dinner

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, welcome meeting, souvenir Lapland 
passport.



3 NIGHTS IN KARESUANDO FROM £869
DEPARTING FROM  GATWICK ON DECEMBER 27

HOLLY &  
THE IVY 
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Fly after Christmas for a 
special festive interlude
Enjoy the comforts of the Davvi Arctic 
Lodge over the Christmas holidays

SHORT BREAKS OVER CHRISTMAS

If you don’t have time for a short break in 
Santa’s kingdom before Christmas, why not 
visit him over the Christmas holidays? Now 
you can escape those dreary turkey leftovers 
by fl ying off after Boxing Day to the comforts 
of the Davvi Arctic Lodge. Santa himself is 
feeling a little tired now, after delivering 
presents to boys and girls everywhere. But 
he is always delighted to have visitors to his 
hideaway cabin, hidden deep inside the 
snow-draped forest, and if you manage to 
fi nd him, he will be happy to put aside his 
holiday brochures for a festive season chat.

Setting off after Boxing Day is just the 
beginning of your short break with Transun. 
There is so much included. From a Husky 
Experience to a Search for Santa, from a 
Snowmobile Adventure to a Festive Dinner, 
your three-night break is fi lled with magical 
experiences. Here is a typical itinerary.

DECEMBER 27
After a festive fl ight, you land in Enontekiö in 

Finland and are guided to your coach. The 

one-hour journey takes you through the heart 

of the Sámi lands. Watch out for reindeer in 

the woods! We stop to collect your all-in-one 

thermal suits and boots. After checking in at 

the Davvi Arctic Lodge, your Transun rep hosts 

a welcome meeting and will answer any 

further questions during a welcome dinner. 

Tonight, you can join one of our optional 

activities, such as a Nothern Light snowmobile 

night safari. See pages 52-53 for full details.

DECEMBER 28
After breakfast, you head out on your fi rst 

safari - either a thrilling 40-minute Husky 

Experience or an exhilarating 1.5-hour 

Snowmobile Adventure, followed by a 

warming buffet lunch at the hotel. Throughout 

the day you can enjoy snow activities outside, 

with toboggans available free and kick sledges 

upon payment of a deposit. There’s even an 

outdoor ice rink, with skates for youngsters to 

hire. Alternatively, you might opt to join the 

inside craft activities or maybe try one of our 

exciting optional excursions, such as a trying 

your hand at Reindeer Herding. After dinner, 

relax, or join one of our optional night safaris.

DECEMBER 29
After breakfast, you head outside for 

Supervised Snow Fun, a day of activities that 

include a Snowshoe Trek, Snowball Throwing 

Contest, Tandem Skis and Children’s Skis, 

Snowman Building, Tug-of-War, Snow Hockey 

and lots more! There will also be a supervised 

kids’ snowmobile ride (see page 55 for 

details). Activities are available throughout the 

day. A warming lunch will be served in the 

hotel. Then, the highlight of the day, when you 

board a reindeer sleigh and set off In Search 

of Father Christmas. During a private family 

meeting in his cabin, each child has the 

chance to talk with Santa and receives a small 

gift. After dinner, why not join an optional 

Northern Lights husky safari?

DECEMBER 30
Check out after breakfast, before joining your 

last Santa safari, a 40-minute Husky 

Experience or a 1.5-hour Snowmobile 

Adventure, which ever you did not join 

previously. There should be time for one fi nal 

play in the snow or to join one of our optional 

excursions. After lunch at the hotel, you 

depart for Enontekiö and your fl ight home.

PLEASE NOTE: For operational reasons, 
itineraries may vary.

Departure for Davvi Arctic Lodge, Karesuando:
DECEMBER 27 - GATWICK
FULL DETAILS: Pages 60-61

WHAT’S INCLUDED
 40-minute Husky Experience
  1.5hrs Snowmobile Adventure
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
 Three nights full board accommodation
  Gift for children
  Visit to the local church
  Free souvenirs (see below)
  Snow activities: tobogganing, kick   

  sledges (deposit payable), snowballing  
  and snowman-making

 Supervised Snow Fun
  Indoor craft activities
  Festive Dinner

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, welcome meeting, souvenir Lapland 
passport.



3 NIGHTS IN HETTA FROM £849
DEPARTING FROM  MANCHESTER ON DECEMBER 27

 MISTLETOE 
& WINE
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Enjoy a festive interlude 
in the village of Hetta
After Christmas, visit Lapland while 
Santa’s magic season still holds sway

SHORT BREAKS OVER CHRISTMAS

THE FESTIVE HOLIDAY period is a good 
time to visit Father Christmas in his own 
magical kingdom of Lapland. Just after 
Christmas, things are quieter in Lapland 
and it is a wonderful opportunity to enjoy 
some quality family time together, soaking 
up the atmosphere of Europe’s last 
unspoiled wilderness as you set out into 
the magnifi cent snowscapes for a range of 
snow activities. And, what’s more, Santa 
has not set off on his well-deserved 
holidays yet and he will be happy to chat 
with you now that all his hard work is over. 
Perhaps your children can thank him for 
their presents?

Visiting Santa between Christmas and 
New Year is just part of your short break 
with Transun. There is so much more 
included. From a Festive Dinner to a Search 
for Santa, from a Snowmobile Adventure to 
a Husky Experience, your three-night 
break is fi lled with wonderful, magical 
experiences. Here is a typical itinerary.

DECEMBER 27
Your fl ight departs around 10am and at 

Enontekiö you are guided to your coach. The 

journey to Hetta takes around ten to 15 

minutes. Watch out for Santa’s reindeer in 

the woods. We stop to collect your all-in-one 

thermal suits and boots. After checking in at 

your chosen accommodation, your Transun 

rep hosts a welcome meeting and will 

answer any further questions during a 

welcome dinner. Tonight, you can join one of 

our optional activities, such as a 

snowmobile night safari, hoping to 

encounter the Northern Lights. See pages 

52-53 for full details.

DECEMBER 28
After breakfast, you head outside for 

Supervised Snow Fun, a day of activities that 

include a Snowshoe Trek, Snowball 

Throwing Contest, Tandem Skis and 

Children’s Skis, Snowman Building, 

Tug-of-War, Snow Hockey and lots more! 

There will also be a supervised kids’ 

snowmobile ride (see page 55 for details). 

Activities are available throughout the day. A 

hot lunch will be provided. Then, the 

highlight of the day when you board a 

reindeer sleigh and set off In Search of 

Father Christmas. During a private family 

meeting in his cabin, each child has the 

chance to talk with Santa and receives a 

small gift. This evening, enjoy a walk to the 

local church. After a short welcome by the 

vicar and carols, you return to your hotel for 

dinner. Tonight you might join another of our 

optional night safaris.

DECEMBER 29
After breakfast, you head out on your fi rst 

safari - either a thrilling 40-minute Husky 

Experience or an exhilarating 1.5-hour 

Snowmobile Adventure, followed by a 

warming buffet lunch at the hotel. 

Throughout the day you can enjoy snow 

activities outside, with toboggans available 

free and kick sledges upon payment of a 

deposit. Or there’s plenty of family fun to be 

had making snowmen or enjoying a good 

old-fashioned snowball fi ght! Alternatively, 

you might opt to join the inside craft 

activities, or maybe try one of our exciting 

optional excursions, such as a trying your 

hand at Reindeer Herding. After a special 

Festive Dinner, relax, or join one of our 

optional night safaris.

DECEMBER 30
Check out after breakfast, before joining 

your last Santa safari, a 40-minute Husky 

Experience or a 1.5-hour Snowmobile 

Adventure, which ever you did not join 

previously. There should be time for one 

fi nal play in the snow or to join one of our 

optional excursions. After a hot lunch, you 

depart for Enontekiö and your fl ight home.

PLEASE NOTE: For operational reasons, 
itineraries may vary.

Departure for Hetta hotels: 
DECEMBER 27 - MANCHESTER
FULL DETAILS: Pages 60-61

WHAT’S INCLUDED
 40-minute Husky Experience
  1.5hrs Snowmobile Adventure
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
 Three nights full board accommodation
  Gift for children
  Visit to the local church
  Free souvenirs (see below)
  Snow activities: tobogganing, kick   

  sledges (deposit payable), snowballing  
  and snowman-making

 Supervised Snow Fun
  Indoor craft activities
  Festive Dinner

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, welcome meeting, souvenir Lapland 
passport.



3 NIGHTS IN KARESUANDO FROM £969
DEPARTING FROM MANCHESTER ON DECEMBER 30

HAPPY
NEW YEAR!
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Celebrate in style at 
the Davvi Arctic Lodge
See in the New Year TWICE with a stroll 
across the Finland/Sweden border

SHORT BREAKS OVER CHRISTMAS

IT’S NEW YEAR’S Eve and in the crisp air of a 
Lapland night you celebrate the birth of a 
new year, perhaps – if you are really lucky 
– beneath nature’s own magnifi cent fi rework 
show, the Northern Lights. You’ve had such a 
good time seeing in the New Year, you wish 
you could do it all again. Well you can. 
Because the village of Karesuando lies on the 
Finnish/Swedish border and given the hour’s 
time difference between the two countries, 
you can stroll across the border to Sweden 
and start your celebrations all over again! 
Twice the celebrations … and twice the fun! 

Your New Year celebrations are only part 
of your short break with Transun. But there 
is so much more included. From a Search for 
Santa, to a Husky Experience, from a New 
Year Dinner to a Snowmobile Adventure, your 
three-night break is packed with magical 
experiences. Here is a typical itinerary.

DECEMBER 30
After a festive fl ight, you land in Enontekiö in 

Finland and are guided to your coach. The 

one-hour journey takes you through the heart 

of the Sámi lands. Watch out for reindeer in 

the woods! We stop to collect your all-in-one 

thermal suits and boots. After checking in at 

the Davvi Arctic Lodge, your Transun rep hosts 

a welcome meeting and will answer any 

further questions during a welcome dinner. 

Tonight, you can join one of our optional 

activities, such as a snowmobile night safari, 

hoping to encounter the Northern Lights. See 

pages 52-53 for full details.

NEW YEAR’S EVE
After breakfast, you head out on your fi rst 

safari - either a thrilling 40-minute Husky 

Experience or an exhilarating 1.5-hour 

Snowmobile Adventure, followed by a 

warming buffet lunch at the hotel. Throughout 

the day you can enjoy snow activities outside, 

with toboggans available free and kick sledges 

upon payment of a deposit. There’s even an 

outdoor ice rink, with skates for youngsters to 

hire. Or there’s plenty of family fun to be had 

making snowmen or enjoying a good 

old-fashioned snowball fi ght! This evening, 

enjoy a walk to the local church, across the 

border. After a short welcome by the vicar and 

carols, you return to the Davvi Arctic Lodge for 

a host’s cocktail reception, followed by a 

special New Year Celebration.

NEW YEAR’S DAY
After breakfast, you head outside for 

Supervised Snow Fun, a day of activities that 

include a Snowshoe Trek, Snowball Throwing 

Contest, Tandem Skis and Children’s Skis, 

Snowman Building, Tug-of-War, Snow Hockey 

and lots more! There will also be a supervised 

kids’ snowmobile ride (see page 55 for 

details). Activities are available throughout the 

day. A warming lunch will be served in the 

hotel. Afterwards, you might opt to join the 

indoor craft activities. Or, just relax indoors. 

There’s also a chance to join a Wilderness 

Treasure Hunt!

Then, the highlight of the day when you 

board a reindeer sleigh and set off In Search 

of Father Christmas. During a private family 

meeting in his cabin, each child has the 

chance to talk with Santa and receives a small 

gift. After dinner, relax, or join one of our 

optional husky night safaris, perhaps in the 

hope of seeing the Northern Lights. This 

evening, perhaps have a drink in Davvi’s 

unique Ice Bar. After dinner, relax, or join one 

of our optional night safaris.

JANUARY 2
Check out after breakfast, before joining your 

last Santa safari, a 40-minute Husky 

Experience or a 1.5-hour Snowmobile 

Adventure, which ever you did not join 

WHAT’S INCLUDED
 40-minute Husky Experience
  1.5hrs Snowmobile Adventure
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
 Three nights full board accommodation
  Gift for children
  Visit to the local church
  Free souvenirs (see below)
  Snow activities: tobogganing, kick   

  sledges (deposit payable), snowballing  
  and snowman-making

 Supervised Snow Fun
 Wilderness Treasure Hunt
  Indoor craft activities
  New Year Celebration

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, welcome meeting, souvenir Lapland 
passport.

previously. There should be time for one fi nal 

play in the snow or to join one of our optional 

excursions. After lunch at the hotel, you 

depart for Enontekiö and your fl ight home.

PLEASE NOTE: For operational reasons, 
itineraries may vary.

Departure for Davvi Arctic Lodge, Karesuando:
DECEMBER 30 - MANCHESTER
FULL DETAILS: Pages 60-61



FOR AULD
LANG 
SYNE

3 NIGHTS IN HETTA FROM £949
DEPARTING FROM GATWICK ON DECEMBER 30
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Celebrate the New Year 
in the village of Hetta
Perhaps the Northern Lights will mark 
the occasion with a spectacular display

SHORT BREAKS OVER CHRISTMAS

ANOTHER YEAR BEGINS and it’s a time of 
celebration, renewal and excited 
expectation. So why not celebrate it deep 
inside the Arctic Circle, where the magic of 
Father Christmas’s special season still 
holds sway? After celebrating the arrival of 
the New Year in style, you will be able to 
venture out into the majestic snowscapes 
to enjoy a wide range of snow activities 
before setting out in search of the grand 
old man himself. Your New Year short 
break will be a wonderful opportunity to 
spend quality family time together in the 
exhilarating surrounds of this winter 
wonderland. 

Celebrating the New Year will be just 
part of your short break with Transun. 
There is so much more included. From a 
Husky Experience to a Search for Santa, 
from a Snowmobile Adventure to a New 
Year Celebration, your three-night break is 
fi lled with magical experiences. Here is a 
typical itinerary.

DECEMBER 30
Your fl ight departs around 10am and at 

Enontekiö you are guided to your coach. The 

journey to Hetta takes around ten to 15 

minutes. Watch out for Santa’s reindeer in 

the woods. We stop to collect your all-in-one 

thermal suits and boots. After checking in at 

your chosen accommodation, your Transun 

rep hosts a welcome meeting and will 

answer any further questions during a 

welcome dinner. Tonight, you can join one of 

our optional activities, such as a 

snowmobile night safari, hoping to 

encounter the Northern Lights. See pages 

52-53 for full details.

NEW YEAR’S EVE
After breakfast, you head outside for 

Supervised Snow Fun, a day of activities that 

include a Snowshoe Trek, Snowball 

Throwing Contest, Tandem Skis and 

Children’s Skis, Snowman Building, 

Tug-of-War, Snow Hockey and lots more! 

There will also be a supervised kids’ 

snowmobile ride (see page 55 for details). 

Activities are available throughout the day. A 

hot lunch will be provided. Then, the 

highlight of the day, when you board a 

reindeer sleigh and set off In Search of 

Father Christmas. During a private family 

meeting in his cabin, each child has the 

chance to talk with Santa and receives a 

small gift. This evening, enjoy a New Year 

Celebration at your hotel.

NEW YEAR’S DAY
After breakfast, you head out on your fi rst 

safari - either a thrilling 40-minute Husky 

Experience or an exhilarating 1.5-hour 

Snowmobile Adventure, followed by a 

warming buffet lunch at the hotel. 

Throughout the day you can enjoy snow 

activities outside, with toboggans available 

free and kick sledges upon payment of a 

deposit. Or there’s plenty of family fun to be 

had making snowmen or enjoying a good 

old-fashioned snowball fi ght! Alternatively, 

you might opt to join the inside craft 

activities, or maybe try one of our exciting 

optional excursions, such as a trying your 

hand at Reindeer Herding. This evening, 

enjoy a walk to the local church. After a 

short welcome by the vicar and carols, you 

return to your hotel for dinner. Later, why 

not join an optional night safari?

JANUARY 2
Check out after breakfast, before joining 

your last Santa safari, a 40-minute Husky 

Experience or a 1.5-hour Snowmobile 

Adventure, which ever you did not join 

previously. There should be time for one 

WHAT’S INCLUDED
 40-minute Husky Experience
  1.5hrs Snowmobile Adventure
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
 Three nights full board accommodation
  Gift for children
  Visit to the local church
  Free souvenirs (see below)
  Snow activities: tobogganing, kick   

  sledges (deposit payable), snowballing  
  and snowman-making

 Supervised Snow Fun
  Indoor craft activities
  New Year Celebration

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, welcome meeting, souvenir Lapland 
passport.

fi nal play in the snow or to join one of our 

optional excursions. After a hot lunch, you 

depart for Enontekiö and your fl ight home.

PLEASE NOTE: For operational reasons, 
itineraries may vary.

Departure for Hetta hotels: 
DECEMBER 30 - GATWICK
FULL DETAILS: Pages 60-61



 VISIT SANTA JUST FOR A DAY
DEPARTING 12 UK AIRPORTS FROM DECEMBER 4 TO DECEMBER 23

TOO BUSY TO take time off for a short break in Lapland? You can still give the 
children the thrill of a lifetime by visiting Santa just for the day.

You can take the family to visit the real Father Christmas deep inside the Arctic 
Circle – and still be home in time for supper!

Transun were the pioneers of day breaks in the UK and, as a founder operator of 
trips to Lapland too, we certainly know how to make your day special.

For starters, we will take you to True Lapland, magical locations close to 
Europe’s last unspoiled wilderness in Northern Finland, miles away from the 
overcommercialised resorts favoured by other operators.

And just because you’re only there for a day doesn’t mean you have to miss out 
on the best of the Arctic experiences.

All our Winter Wonderland day break guests are guaranteed a private family 
meeting with Santa, after a magical search for his secret cabin through the silent, 
snow-clad forests, a unique experience your children will treasure for ever. And 
you will get to sample snowmobiles, husky dog sleds and reindeer sleighs too, 
before your fl ight home.

Make it a day to remember for a lifetime – take them to visit the real Father 
Christmas with Transun. Accept no substitutes.

DAY
BREAKS
 BEFORE CHRISTMAS
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Pages 50-51 



DAY BREAKS
DEPARTING FROM  11 UK AIRPORTS

WALKING IN A 

WINTER
WONDERLAND



IMAGINE SPENDING THE day in Santa’s 
kingdom - fl ying from an airport near you - 
and still being home in time for supper. For 
our Winter Wonderland day break, we take 
you to a magical location in the far north of 
Finnish Lapland, close to a vast snow-
covered wilderness and a million miles from 
the overcrowded, overcommercialised 
Lapland day-break destinations favoured by 
some of our competitors. Winter Wonderland 
takes you into True Lapland, home of the 
Sámi people, and on the edge of Europe’s last 
unspoiled wilderness. 

There, you will experience a magical and 
unforgettable search through the wintry 
forests for Santa’s secret hideaway and each 
family will have an opportunity to make a 
private visit to talk with him in his cabin. 
Plus, a chance to sample reindeer rides, 
snowmobiles and husky dog sleds.

A DAY TO REMEMBER...
We fl y to Enontekiö airport, from where this 

magical day break takes you deep within the 

Arctic landscapes. Our all-inclusive price 

includes the protective warmth of a thermal 

suit and boots (essential in a region where the 

average December temperatures range 

between –7C and –35C) but please ensure that 

you bring additional scarves, hats and gloves.

A WINTER WONDERLAND
You can take your pick from a wide range of 

activities. Enjoy  a sled journey, being drawn by 

an eager team of huskies, and an altogether 

calmer reindeer sleigh trip. The daybreak also 

includes a snowmobile trip when adults with a 

full UK driving licence have the opportunity to 

drive through the silent snowscapes (children 

pulled in a sleigh behind guide).

EXCITING SNOW ACTIVITIES
As well as all the activities detailed above, 

there will be time to play in the snow, giving 

children (and parents too!) the chance to enjoy 

toboganning, snowman-making and snowball 

fi ghts! A warming two-course lunch is 

included in the price of your day break.

 

SEARCH FOR SANTA
The highlight of the day arrives when you 

venture into the snow-clad surroundings in 

the hope of fi nding the hidden log cabin where 

Santa sometimes stays at this time of the year. 

After a magical journey through the silent 

forest, each family will enjoy a private visit with 

Santa, who will fi nd the time to talk to each 

child about their Christmas wishes.

PLEASE NOTE: For operational reasons, 
itineraries may vary.

Departures:
DECEMBER 4 - MANCHESTER
DECEMBER 5 - GATWICK
DECEMBER 11 - BIRMINGHAM
DECEMBER 11 - CARDIFF
DECEMBER 12 - LEEDS BRADFORD
DECEMBER 17 - GLASGOW
DECEMBER 17 - EAST MIDLANDS
DECEMBER 18 - MANCHESTER
DECEMBER 18 - GATWICK
DECEMBER 19 - EAST MIDLANDS
DECEMBER 19 - NEWCASTLE
DECEMBER 20 - STANSTED
DECEMBER 20 - DONCASTER
DECEMBER 21 - BRISTOL
DECEMBER 21 - GLASGOW
DECEMBER 22 - BIRMINGHAM
DECEMBER 22 - LEEDS BRADFORD
DECEMBER 23 - MANCHESTER 
DECEMBER 23 - GATWICK 
FULL DETAILS: Pages 60-61
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Visit Santa in his Arctic 
kingdom... just for a day
All the joys of a trip to True Lapland... 
and you will still be home for supper 

DAY BREAKS BEFORE CHRISTMAS

WHAT’S INCLUDED
 Husky sled journey
  Snowmobile trip
 Reindeer sleigh ride
 Search for Santa
 Private family meeting with Santa
  Gift for children
  Free souvenirs (see below)
  Snow activities: tobogganing,   

  snowballing and snowman-making

Also included: Return fl ights with hot meals on board, 
all taxes and government air passenger duty, thermal 
suits and boots, souvenir Lapland passport.



As well as your included activities, there’s a host of other adventures

SNOWMOBILE SAFARIS

 NORTHERN LIGHTS SNOWMOBILE
Duration: One hour. 
Price: £85 (per adult, two sharing) or £103 (single rider), £66 (per child 2-15) 
A memorable experience. Take a night time safari driving your own 

snowmobile, led by a local guide, to a nearby vantage point where, if you 

are lucky, you may see the Northern Lights evolving in the sky (a 

stunning natural phenomenon which, of course, cannot be guaranteed). 

Includes hot drinks. Children travel in sleds pulled behind the guide’s 

snowmobile.

 ADULT SNOWMOBILE WILDERNESS
Duration: Four hours.  
Price: £135 (per adult, two sharing)  or £180 (single rider) (Adults only)
Venture into the serene Arctic wilderness on an exhilarating safari. Few 

experiences compare with the thrill of journeying effortlessly through 

forests and across frozen lakes, with the splendour of nature spread 

around you. Includes hot drinks.

 ICE FISHING BY SNOWMOBILE
Duration: 1.5 hours. 
Price: £75 (per adult, two sharing), £44 (child 2-15)
This is a great trip for all the family. You travel by snowmobile to a nearby 

popular fi shing site where you can try your hand at traditional ice-fi shing 

– you just drill a hole in the ice and lower your baited hook into the icy 

waters below. 

PLEASE NOTE: Snowmobile safaris include helmet and third party 
insurance (self risk excess E550 payable locally in case of accident). 
For full information on who is eligible to drive a snowmobile and the 
conditions governing use, please refer to pages 56-57.

HUSKY SAFARIS

 NORTHERN LIGHTS HUSKY SAFARI
Duration: One hour. 
Price: £85 (per adult, two sharing), £66 (per child 2-15)
Take a night time safari on a sledge mushing your own team of dogs to 

a nearby vantage point where, if you are fortunate, you may see the 

Northern Lights evolving in the sky above (a stunning natural 

phenomenon which, of course, cannot be guaranteed). Includes 

hot drinks.

 PUPPY ENCOUNTER
Duration: One hour. 
Price: £110 (adult), £90 (child 2-15)
Strictly limited numbers are available for this highly popular opportunity 

to befriend the husky puppies. You are transferred to the husky camp, 

where you meet the latest puppy litter and hear stories from real-life 

mushers. Includes hot drinks.

 ADULT MUSHING EXPERIENCE
Duration: 2.5 hours. 
Price: £165 (Adults only)
You are transferred to the husky kennels, where eager teams of dogs will 

be waiting, straining at the leash! Each person will drive his own sled, 

pulled by a team of huskies. Travelling deep into the wilderness, this is a 

wonderful opportunity to enjoy the grandeur of the magnifi cent winter 

scenery. Includes hot drinks.

PLEASE NOTE: The ability to drive and control a husky team on longer 
safaris is determined by physical attributes. Normally anybody over 
the age of 18 should be able to handle a dog team comfortably.

REINDEER SAFARI

 REINDEER HERDING
Duration: Two hours. 
Price: £65 (per adult, two sharing), £55 (per child 2-15)
You will visit a reindeer gathering place where you learn about reindeer 

herding and even how to lasso a reindeer. Then venture into the Arctic 

wilderness on a short safari, drawn through the snow by a reindeer while 

sitting in a sleigh. Includes hot drinks.

OVERNIGHT OPTIONS

 A NIGHT IN AN IGLOO
Duration: Overnight. 
Price: £120 pp. (Adults and children)
Spend a night in the grounds of the Davvi Arctic Lodge in Karesuando, 

sleeping in an authentic igloo! With no electricity, your ice house is lit by 

candles, while your bed is a block of ice, covered with reindeer skins, 

while each person wraps up warm in a single Arctic sleeping bag. 

Includes hot drinks. This experience is available on short breaks to 

Karesuando only.

All safaris include expert guides, equipment and all necessary 
instruction. On our Northern Lights night safaris, we search for the 
best viewpoints rather than aim to cover a specifi c distance.  On all 
safaris, unless a supplement is paid to secure a single rider, you may 
be required to share with another person from the group. All prices are 
per person. All distances and durations are approximate and subject to 
weather conditions and route on the day.
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OPTIONAL EXCURSIONS

FREE* OPTIONAL SAFARIS FOR CHILDREN
And there’s yet more good news for children! For every adult 

booked on one of our optional additional safaris during our 

short breaks, we will book a child on the same trip for FREE. 

*Terms and conditions apply. Valid only when pre-booked in 

UK. Subject to numbers and excluding a night in an igloo. 
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Frequently Asked Questions

SANTA’S LAPLAND 2010 FAQs

WHAT DO I NEED TO CONSIDER 
AND KNOW BEFORE I BOOK?

 How do I check availability and make a reservation?
1. Checking availability: Over the phone on 01865 265200, online at  

www.transun.co.uk or with your local travel agents. 

2. Confi rm reservation: We will require titles, forenames and surnames 

for all adults and ages for children. We will also request contact details of 

someone that can be contacted in case of emergency and also details of your 

insurer if you decline our insurance. A deposit will be required or, if you book 

within ten weeks of departure, full payment. Payment can be made via credit* 

or debit card. *For payments made direct via credit card, there is a 2% 

transaction fee. Other travel agents’ charges may vary.

3. Confi rmation: A confi rmation invoice will be sent. Please check all 

details carefully and advise us of any discrepancies within seven days. Any 

changes made after this will incur an amendment fee. 

4. Tickets/Travel Documents: Travel documents will be sent approx seven 

days prior to departure, where possible via email. You no longer require 

physical tickets to travel.

 What insurance do I require?
We recommend the insurance offered in this brochure. If you choose to obtain 

other insurance cover, it is essential that your policy covers you for ‘winter 

sports’, including snowmobiles and Huskies. For more information on 

insurance, see page 56.

 I know it can get cold in Lapland but how cold?
Winter in Lapland is extremely cold compared to the UK. Temperatures rarely 

rise above freezing and December temperatures usually range between -7C 

and -35C. You will need a series of base layers under your thermal suit. See 

Transun's specialist Arctic clothing selection, available through: www.

transun.co.uk/apparel.

 How much daylight will there be in December?
There are four to fi ve hours of daylight on average in December. This is 

termed as ‘grey light’ in Finland and is usually between the hours of 1000 and 

1430. (This may vary according to location.) Either side of these times, it will 

be as night-time. Snow ensures a good level of refl ection which makes it 

possible to see where you are walking. The darkness adds to the magical 

setting of your surroundings and is often emphasised by using the light of 

fi res and outdoor candles (where appropriate). Some wilderness locations 

may be without artifi cial light.

 Are the tours suitable for adults travelling without children?
Our tours can be enjoyed by adults travelling unaccompanied by children 

since there is a wide variety of activities suitable for adults.

 Will I be safe in Lapland?
The local operators are experienced and safety conscious and their 

equipment complies with local safety standards. However, it must be borne in 

mind that the activities are authentically Lappish as we are offering the 

experience of local adventures. To keep safe, you must ensure you follow the 

safety instructions given by our guides before commencing activities and 

exercise caution. Bear in mind that you are visiting an area where Arctic 

conditions prevail. And please remember that the animal rides are traditional 

and authentic and use untamed animals. Rides are taken at your own risk, 

although that risk is very small. Parents and guardians are responsible for 

the supervision of their own children and those within their party at all times. 

No one should travel without insurance. 

 How much snow can I expect?
Snow fall in Lapland usually occurs between October and May and it is 

common to fi nd thick snow cover in December. However, it is also possible 

that there may be a period of warmer weather, especially given the effects of 

global warming, which may cause the snow to melt before the next snowfall.

 What happens to my activities if there is not 
 enough snow or it is extremely cold?
If there are insuffi cient levels of snow or ice for reliant activities to operate 

upon the day of participation, then our suppliers will move all activities to a 

position where snow is available, adjust tracks accordingly so a modifi ed 

activity programme can operate or provide alternative activities that are not 

reliant on snow and ice. Because it is possible that snow will fall just the night 

prior to one of our planned trips, Transun will not cancel trips nor refund 

payments in the event of no snow on the day and will endeavour to arrange all 

activities to replicate those planned. In cases where an exact replica is not 

possible a suitable alternative will be offered. Where this happens no refunds 

will be made.

All activities are arranged subject to local weather conditions, which are 

outside of our control. Should temperatures reach an extreme, then modifi ed 

programmes will operate. We reserve the right to amend or cancel any part 

of tours or safaris if our suppliers or we consider that conditions are unsafe.

 I have a dietary requirement; can this be catered for?
It is recommended that any passengers with special request such as 

nut-free, gluten-free, vegan, diabetic etc. carry some supplies of foodstuffs 

with them. For any dietary requirements, you must advise us at the time of 

booking and we will pass this request on to the airline and accommodation 

where applicable, who will endeavour to fulfi l your requirements. However 

given the remoteness of the locations, this cannot be guaranteed.

 How accurate is this brochure?
Details within this brochure are correct at the time of going to press. All 

excursions and itineraries are subject to alteration and withdrawal in 

response to local conditions, timings and demand. All breaks are subject to 

Transun’s terms and conditions and Frequently Asked Questions. Prices are 

subject to change and are confi rmed at the time of booking. Throughout this 

brochure ‘child’ prices etc. refer to all children aged two to 15 years inclusive, 

unless stated otherwise. If you have booked/are booking based on our 

Preview brochure, you should consult our website or call to check updated 

travel arrangements and itineraries.

 Are the photographs in this brochure genuine?
Many of the photographs in this brochure were taken during our December 

2008 season in Karesuando and Hetta. Some photography is for the purpose 

of illustraton. Transun can not guarantee that the exact scenes will be 

replicated during your visit.

 Are the tours suitable for infants?
Due to the extreme weather conditions in Lapland, we recommend that you 

do not take infants under the age of two on our inclusive day breaks. This is 

because a great deal of time may be spent outside in extreme Arctic 

conditions. Infants are charged £40 on day breaks and £80 short breaks. We 

are unable to guarantee provision of thermal suits and boots and recommend 

you bring your own.

 Is the trip suitable for disabled, elderly or severely ill visitors?
For many years we have been taking visitors suffering from a range of severe 

disorders on our trips to Lapland, and we know that a successful visit can be 

a dream come true. However, we cannot provide any special assistance or 

care and we do not have specially-made vehicles nor adapted sleighs etc to 

offer specialist facilities to those who need them. While our staff have always 
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done their best to help, they do not have specialist training in care for the 

disabled, so we strongly recommend that specialist carers who are 

experienced in providing expert help (lifting, etc) accompany any disabled 

travellers. Certain resorts are more suitable than others for physically 

challenged visitors and you are advised to discuss your needs with our staff 

before making a reservation. Additionally, you must complete and return to us 

a checklist prepared by ABTA that fully informs us of your needs. Please note 

that acceptance of your booking by us does not mean that your needs will be met.

 Can I pre book seats on the plane?
We do not offer the opportunity to pre book seats as it is our belief that all 

families should be seated together where possible. We do brief the check-in 

staff at the airport to seat all families together, however this cannot be 

guaranteed in all cases.

 Are the itineraries in the brochure correct?
The itineraries shown in this brochure are for guidance only and subject to 

change. As guests are divided into groups for activities, the operating order 

can vary from that shown in this brochure. For short break clients, we will 

endeavour to advise you of any major changes before you travel. However, 

this is not always possible and you will receive your full itinerary on arrival. 

I’M GETTING READY TO TRAVEL, WHAT 
INFORMATION WILL I FIND USEFUL?

 I’m travelling on a short break and my 
 fl ight is delayed – what happens?
It is possible that short break passengers may still be fl own out even if the 

delay exceeds three hours and guests will need to refer to their insurance 

policies for compensation. Should it be impossible to return home from the 

destination on the programmed evening departure due to reasons beyond our 

control (Force Majeure see terms and conditions), Transun will make every 

effort to accommodate passengers overnight in accommodation of a 

reasonable standard and provide an evening meal and breakfast. The 

company’s liability will then cease and no compensation will be paid. 

 I’m travelling on a day break and 
 my fl ight is delayed – what happens?
If this were to happen on your outbound day break fl ight, then every effort 

would be made to ensure that the delay time was made up by a later return 

departure time from Lapland. Once the day break fl ight is delayed by more 

than three hours, it is likely that the whole trip will be cancelled and you will 

be offered an alternative trip or a full refund of monies paid to us. In the event 

that the delay is less than three hours and the fl ight takes off, every effort will 

be made to deliver the programme as planned but it may be necessary to 

reduce the time spent on the activities or on occasions to omit some of them. 

Please note that no compensation will be paid in these circumstances. In the 

event that your aircraft is diverted due to weather conditions at your 

destination airport we will endeavour to replicate to the greatest extent 

possible the programme you would have received. Where this happens no 

refunds will be due.

 What clothing do I need?
We provide you with an all-in-one thermal suit and boots on arrival on all of 

our trips. It is also essential that you bring a warm hat, scarf and gloves. We 

recommend that you visit the Transun website (www.transun.co.uk/apparel) 

for the purchase of appropriate clothing. In the case of thermal suits, please 

note that exceptional sizes may not be available. Those needing thermal suits 

outside the usual children’s sizes and adult small/medium/ large range are 

recommended to buy their own, before travelling. 

WHAT CAN I EXPECT IN LAPLAND?

 Can anyone drive a snowmobile?
Driving a snowmobile in Finland is like driving a car, similar laws apply. A full 

driving licence is required. Please ensure you bring your driving licence with 

you. A damage waiver must be signed before commencing the activity. Credit 

card copies are taken and a 550 euros excess is payable for any damage, 

irrespective of severity. Normal traffi c laws apply on snowmobile routes. 

Safety helmets must be worn at all times. (Please note this is not a defi nitive 

list of instructions and liabilities, further information is available upon 

request, and will be provided at resort.) As a general rule, all children 15 and 

under will travel in a sleigh pulled by the guide’s snowmobile. Children 

12-plus can ride as a passenger behind a responsible parent/adult, however 

this is physically demanding and therefore they will be assessed by the local 

guide on the day and it is at the guide’s discretion, their decision being fi nal. 

 Are the kids' snowmobiles safe?
We have a miniature snowmobile ride for children. Depending on their size 

they are normally suitable for 4 to 10 year-olds. As it is a motorised vehicle, 

the ride is supervised so only available at specifi ed times. Snowmobiles are 

driven around a small circuit, attached to a rope. Children will have a 

minimum of fi ve laps. 

SHORT BREAKS

 What are the hotel ratings and 
 are they suitable for everyone?
There is no offi cial rating for the properties in Finland and therefore you will 

not fi nd any within our brochure. We have listed all the facilities available 

within each property to help guide your selection and the information is 

accurate at the time of going to print. All our accommodation is similar to a 

good standard three-star. Because an essential ingredient of the Lapland 

experience is a proximity to nature, some of our properties may occupy 

locations that, due to distances or diffi cult/icy terrain, may be unsuitable for 

the disabled or very young or very old. Should you need detailed guidance 

regarding any particular location, please contact our reservations team 

(01865 265 200). Where additional beds are provided, these may be sofa or 

portable beds. The operation and supervision of overseas property, transport 

and other services is subject to local laws, regulations, standards and codes 

of practice of individual countries. The legal and safety requirements may be 

of a different standard to that in the UK and the standards imposed will be 

that of the country you are visiting, not of the UK. Upon arrival at your 

accommodation you will, after registration, be allocated your rooms.

 What time can I check in/check out?
For our short break clients, rooms are normally available from 4pm local 

time. On your day of departure, check out is normally 9am. This will be 

confi rmed during your stay.  Luggage will be stored in a communal area and 

you are advised to take all valuables with you.

 What is the food like on short breaks?
You should bear in mind that, given the remote nature of the location, 

fresh fruit and vegetables are less plentiful than in the UK. Menus will 

vary from establishment to establishment. However the following are 

some of the dishes that might make up a typical menu: 

Starters: Spinach, cheese, tomato soup. 

Main Courses: Meat loaf, macaroni casserole, minced meat, 

frankfurters in sauce, meatballs, chicken drumsticks, fried fi sh fi llet, beef 

stew, roast pork.
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TRANSUN LAPLAND INSURANCE Winter sports insurance cover is essential for optional outdoor activities: snowmobiles, husky dog sled ride, reindeer sleigh 
ride, skiing and kick sledging. If you do not take out Transun insurance you must take all alternative insurance documents with 
you on the day as proof may be required.

All of the ‘’Winter Adventure Activities’’ shown in our Lapland brochure are covered by our personal travel 
insurance scheme. This is insured with IGI Insurance Limited and a summary of cover is shown below. It is 
obligatory that when you book that you either accept our insurance or you arrange an alternative policy that provides 
equal or greater cover. If you are not taking the Transun insurance cover you MUST provide details of an alternative 
insurance together with the policy number if possible. You must also clearly decline the Transun insurance by 
completing and signing the statement contained on the booking form. If you do take out the Transun insurance a policy 
wording will be sent to you with your Tour/Confirmation invoice. This will include full details of how to make a claim and 
also how to disclose any pre-existing medical conditions. Bookings cannot be confirmed until details of adequate 
insurance have been received. We reserve the right to refuse passengers to travel should adequate insurance 
arrangements not be made.

TRANSUN INSURANCE SUMMARY OF COVER LIMITS (PER PERSON)
This is only available for trips arranged and/or operated by us. Our policy is administered by our insurance 
brokers NJ Heritage Partnership Limited and insured with IGI Insurance Ltd. Both companies are authorised and 
regulated by the Financial Services Authority (FSA). A summary of the cover provided is shown below. It does not 
however contain all the conditions and exclusions but a full policy wording will be sent with your 
confirmation invoice. 

Cancellation and Curtailment           £4,000 * 
Medical Expenses      £5,000,000 * 
Hospital Inpatient Benefit      £1,000 *
Personal Accident      £25,000 
Personal Luggage     £1,500 *
Single Article & Valuables Limit     £250 * 
Delayed Luggage     £100  
Personal Money      £500 * 
Loss of Passport     £250
Personal Liability     £2,000,000 
Missed Departure     £1,000
Delayed Departure      £100 
Abandonment of trip     £3,000 
Legal Advice & Expenses     £25,000

WINTER ADVENTURE ACTIVITIES IN LAPLAND 
Extension of medical cover for winter adventure activity related accidents
Own ski equipment      £400 *
Hired ski equipment     £300 * 
Ski pack (passes, ski hire, ski school)     £400 *
Piste/Avalanche closure     £400 
Plus cover for all non skiing winter adventure activities defined in our Lapland brochure
  
There is an excess payable of £50 per person per claim applicable to sections marked * in the event of a claim. The 
Personal Liability excess is increased to £250

DISCLOSURE OF PRE-EXISTING MEDICAL CONDITIONS
The following is summary of the insurance rules regarding the disclosure of pre-existing medical conditions. A full copy 
will be sent to you with your policy wording. These rules apply to you and any travelling companion/s or anyone your 
travel arrangements may depend such as a close relative or business associate. You must make a separate disclosure 
for each Transun trip you book.

Nobody is waiting for an operation, hospital consultation or any other hospital treatment or investigation 
including the results of a routine test.

Nobody has been seen by a specialist or been admitted to a hospital overnight in the last twelve months.

Nobody has any breathing or heart problem (including angina) or high blood pressure which has needed treatment 
(including regular medication) in the last two years.

Nobody has received treatment, including regular medication, in the last 12 months for any of the following:

• Disorder of the blood such as clotting, bleeding or anemia
• Any form of stroke
• Any form of cancer, leukemia or tumor
• A transplant or dialysis treatment
• Any psychiatric illness, stress, depression, anxiety or dementia
• Any other pre-existing and on-going medical condition that has required regular medication.

Nobody has been diagnosed by a registered doctor as having a terminal condition

Nobody has been diagnosed as being pregnant with an expected delivery date within 16 weeks of the trip return date

Nobody knows of any reason why the trip is likely to be cancelled or cut short or of any facts that may cause a claim on 
this insurance

We may in certain circumstances be able to provide you with cover for pre-existing medical conditions or change in 
circumstances and you should telephone our CSA Health Check Line on 0844 826 2700 and state that you hold a Transun 
policy. The CSA Health Check Line allows you to declare pre-existing conditions and they will be able to advise you if the 
condition can be covered and what terms may be applied. Please note that they cannot guarantee to be able to offer 
cover for all conditions, and if the terms made available to are unacceptable you will be able to cancel your policy and 
obtain a refund of your premium from Transun provided you have not already travelled or made a claim and you contact 
Transun within 14 days of the policy issue date or within 7 days of the change in circumstance. If you do not contact the 
CSA Health Check Line your pre-existing conditions will not be insured.

In the event that a customer does not take out the Transun Travel Insurance or cover of the same standard with another 
insurance provider and fails to reveal their identity Transun Travel Ltd deny any liability for any claim which may arise as 
a result of circumstances whilst on holiday with our company which would have normally been covered by the Transun 
Travel Insurance policy if cover had been purchased by the customer.  

LAPLAND (ALL WINTER ADVENTURE ACTIVITIES)

SELLING PREMIUM

Adult  (maximum age 74)

Family (2 adults + 2 children 2-15 years)

Additional children

DAY  TRIP

£27.00

£67.50

£13.50

2-3 DAYS

£37.00

£92.50

£18.50

4-5 DAYS

£44.00

£110.00

£22.00

Lapland Winter Sports and Ski (covers snowmobiling etc)

For Children: Hotels usually provide additional dishes for kids if required 

such as fi sh fi ngers, frankfurters and chicken nuggets.

Desserts: Berry pudding, apricot dessert, pancakes. (All other drinks and 

snacks are at extra cost).

It is often possible to sample local dishes, such as reindeer meat and 

poached salmon. Guests wanting to explore other dishes can choose to dine 

from the a la carte menu, where available, at an extra charge.

DAY BREAKS

 What do I do with my belongings on a day break?
When you collect your thermal suits and boots, you will be given a bag in 

which you can store your outdoor coats and shoes that you have travelled in. 

Please ensure you take anything with you that you may require during the 

day, plus your valuables such as money and passports. There is no secure 

storage for valuables. You will collect your bag at the end of the day when you 

change out of your thermal suits. On some occasions it may be necessary 

that these bags are taken with you.

 What can I expect for lunch on a day break?
For those clients travelling on our all-inclusive day breaks, there will be a 

two-course lunch of a starter and main course buffet, which includes kids’ 

and vegetarian options. Typical dishes are soup for starters, followed by 

jacket potatoes with a choice of fi llings and pasta.

OTHER USEFUL INFORMATION

 Flights
In most cases we charter direct fl ights on a fast comfortable B737, A320/321, 

B757, B733 or B767. However, fl ight plans may change before departure and 

we reserve the right to substitute alternative carriers and/or aircraft types 

where necessary. Where this situation arises, it is not possible to transfer to 

another day/short break or cancel without incurring normal cancellation 

charges (see booking conditions). All of our fl ights are non-smoking. Airline 

regulations vary but many will refuse permission to fl y for women who will be 

28 or more weeks into pregnancy on the date of return travel. Transun 

operates direct fl ights but these may occasionally stop to off-load or pick-up 

clients. A direct fl ight does not necessarily mean a non-stop fl ight.

 Health & medical care
Finland has reciprocal health care agreements with the UK. This entitles you 

to emergency medical treatment and to prove eligibility for this treatment you 

only require a British Passport. Non-British nationals should obtain an EHIC. 

Treatment is available either free of charge or for a standard fee, depending 

on the municipality. Clients who have special diets or are taking regular drugs 

for heart conditions, diabetes, etc, should ensure that they have ample 

supply, which should be carried with them at all times as well as required 

foods.

 Passport
A full EU passport to travel to Lapland with more than 6 months. Please note 

that children who are not already included on an existing full passport are 

now required to hold their own passport. Non-British citizens should enquire 

at the Finnish Embassy. Tel: 0207 8386200 www.fi nemb.org.uk see terms and 

conditions for further information. 
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1. YOUR CONTRACT WITH TRANSUN
When you book with Transun you are deemed to accept, in full, the Booking Conditions laid out on this page together with any other 

information brought to your attention before you booked your package. Please read them carefully in conjunction with “All You Need to Know"‚ 

or “Frequently Asked Questions.” From the time we issue our Confirmation/Invoice for your chosen break a contract exists between you and 

ourselves ‘Transun’. 

These Booking Conditions and any agreement to which they apply are governed in all respects by English law. We both agree that any 

dispute, claim or other matter which arises between us out of or in connection with your contract or booking will be dealt with by the Courts of 

England and Wales only (if not referred to Arbitration  - see clause  3).

2. DEPOSITS AND PAYMENT
A non refundable deposit of £200 per person is required at the time of booking. Travel Insurance must be paid in full at the time of booking.  

Full payment must be received at least ten weeks before departure, unless otherwise stipulated.

If full payment has not been received at the prescribed date we reserve the right to treat your break as cancelled by you and apply 

cancellation charges as set out below.  All reservations made less than 10 weeks prior to departure require full payment at the time of 

booking.  Payment should be made by cheque or postal order (payable to Transun Travel Ltd) or by Visa, Mastercard or Switch/Delta. Please 

note: there is a 1.6% charge for each transaction made on Visa and Mastercard only. NB child reductions are not offered unless specified.  Any 

money paid by you to an agent is held by the agent on behalf of Transun Travel Ltd until the date on which the agent pays the company. 

Subject to availability, we will confirm your arrangements by issuing a confirmation.  As a condition of this contract, you are required to 

carefully check your written confirmation to ensure that it is correct and exactly matches what you booked. If it does not, you are required to 

contact us within 24 hours of receiving your confirmation to inform us of any inaccuracy.

3. ABTA
We are a member of ABTA, membership number A7886. We are obliged to maintain a high standard of service to you by ABTA’s Code of 

Conduct. We can also offer you an arbitration scheme for the resolution of disputes arising out of, or in connection with this contract. Further 

information on the Code and arbitration can be found at www.abta.com/consumer-services.  The arbitration scheme is arranged by ABTA and 

administered independently by IDRS, part of the Chartered Institute of Arbitrators. It provides for a simple and inexpensive method of 

arbitration on documents alone with restricted liability on you in respect of costs. Full details will be provided on request or can be obtained 

from the ABTA website.

The Scheme does not apply to claims for an amount greater than £5,000 per person. There is also a limit of £25,000 per booking form. 

Neither does it apply to claims which are solely in respect of physical injury or illness or their consequences. The Scheme can however deal 

with compensation claims which include an element of minor injury or illness subject to a limit of £1,000 on the amount the arbitrator can 

award per person in respect of this element. The application for arbitration and Statement of Claim must be received by IDRS within nine 

months of the date of return from the holiday. Outside this time limit arbitration under the Scheme may still be available if the company 

agrees, but the ABTA Code does not require such agreement. For injury and illness claims, you may like to use the ABTA / Chartered Institute 

of Arbitrators Mediation Procedure. This is a voluntary scheme and requires us to agree for mediation to go ahead. Details on request or from 

www.abta.com.

4. YOUR FINANCIAL PROTECTION
The Package Travel, Package Holidays and Package Tours Regulations 1992 require us to provide security for the monies that you pay for the 

package holidays booked from this brochure and for your repatriation in the event of our insolvency. When you buy an ATOL protected air 

holiday package (and/or flights) from us, you will receive a Confirmation Invoice from us (or via our authorised agent through which you 

booked) confirming your arrangements and your protection under our Air Travel Organiser’s Licence 1967. In the unlikely event of our 

insolvency, the CAA will ensure that you are not stranded abroad and will arrange to refund any money you have paid to us for an advance 

booking. For further information visit the ATOL website at www.atol.org.uk. The price of our air holiday packages includes the amount of £1 

per person as part of the ATOL Protection Contribution (APC) we pay to the CAA. This charge is included in our advertised prices. If you book 

arrangements other than a package holiday, your monies are protected by way of a bond held by ABTA.

5. HOW TO MAKE A COMPLAINT 
If you have a problem during your holiday, please complete a complaints form, inform the relevant supplier (e.g. your hotelier) and our local 

agent/representative immediately who will endeavour to put things right; failing this please call us on+441865 265200. If your complaint is not 

resolved locally, please follow this up within 28 days of your return home by writing to our Client Relations Department at Transun Travel, 1A 

Iffley Road, Oxford OX4 1AS giving your booking reference and all other relevant information. If you fail to follow this simple procedure we will 

have been deprived of the opportunity to investigate and rectify your complaint whilst you were in resort and this may affect your rights under 

this contract.

6. CHANGES BY YOU TO YOUR BOOKING 
Requests for changes to confirmed bookings should be made by the person who made the booking. Where we can meet a request, all changes 

will be subject to any applicable rate changes or extra costs incurred as well as any costs incurred by ourselves and any costs or charges 

incurred or imposed by any of our suppliers. Amendment costs are £25 per person per change, plus any other supplier charges.

7. CHANGES AND CANCELLATIONS BY US TO YOUR TRAVEL ARRANGEMENTS
Occasionally, we may have to make changes to confirmed arrangements and we reserve the right to do so at any time. We also reserve the 

right in any circumstances to cancel your travel arrangements. However, we will not cancel your travel arrangements less than 10 weeks 

before your departure date, except for reasons of force majeure or failure by you to pay the final balance.

“Examples of “minor changes” include the following when made before departure. 

Any change in the identity of the carrier(s), flight timings, and/or aircraft type, alteration of your outward/return flights by less than 3 

hours, change of accommodation to another of the same standard.

“Examples of “major changes” include the following when made before departure (excluding changes between London airports: 

Heathrow, gatwick, Stansted, Luton and destination airports: Enontekiö, Kiruna, Tromso and Kittilla); a change of accommodation area for the 

whole or a major part of your break, a change of accommodation to that of a lower official classification for the whole or a major part of  your 

break, a change of outward departure time or overall length of your holiday of 3 or more hours and, in the case of tours, a significant change of 

itinerary missing out one or more major destination substantially or altogether.  

If we have to make a major change or cancel, we will tell you as soon as possible and if there is time to do so before departure, we will offer 

you the choice of the following options:-

i) have a refund of all monies paid or 

ii) accept an offer of alternative travel arrangements of comparable standard from us, if available (we will refund any   

 price difference if the alternative is of a lower value). 

If we make a major change, less than 10 weeks before departure, we will also pay compensation as detailed below:

Period of Notice we give to you or your agent (per full fare paying passenger)

56 days or more NIL

43 to 46 days £10

22 to 42 days £15

8 to 21 days £20

0 to 07 days £25

We will not pay you compensation where we make a major change or cancel more than 10 weeks before departure or in the event that  we are 

forced to make a change or cancel as a result of unusual and unforeseeable circumstances beyond our control, the consequences of which we 

could not have avoided even with all due care.  

The above sets out the maximum extent of our liability for changes and cancellations and we regret we cannot meet any expenses or 

losses you may incur as a result of change or cancellation. We will not pay you compensation and the above options will not be available if we 

make a minor change or cancel as a result of your failure to make full payment on time or where the change(s) or cancellation by us arises out 

of alterations to the confirmed booking requested by you. 

If we become unable to provide a significant proportion of the services that you have booked with us after you have  departed, we will 

make alternative arrangements for you at no extra charge and, if appropriate in all the circumstances, will pay you reasonable compensation.

The trips in this brochure are based on an economic minimum number of passengers. Should this minimum number not be reached, we 

will advise you of the cancellation not later than 7 days before departure (date as postmarked). In these circumstances we would offer you the 

choice of an alternative tour of a comparable standard (if available) or make a prompt refund of any monies you have paid to us and we will 

then have no further liability towards you. 

8. IF YOU CANCEL YOUR TRAVEL ARRANGEMENTS
In the event of you or a member of your party wishing to cancel their break, notice of your cancellation must be received by us in writing at our 

offices signed by the person who made the original booking. Your notice of cancellation will only take effect on the day it is received in writing 

at our offices. We recommend that you use recorded delivery, upon receipt of which the following cancellation charges will apply:-

Cancellation charge shown as % of total break price, excluding insurance premium:

More than 70 days Deposit only

29-70 days 50% or deposit if greater

15-28 days 70% or deposit if greater

8-14 days 90% or deposit if greater

7 days or later 100% or deposit if greater

Insurance premiums purchased with Transun are not refundable. You may be able to make a claim if your cancellation falls within the terms of the 

insurance policy offered with your Transun break (See separate details). Clients taking alternative travel insurance should refer to their 

own policy.

9. OUR GUARANTEE ON PRICE
The price of your booking was calculated using exchange rates quoted in the Financial Times Guide to World Currencies on 10 November 2009: 

£1 = €1.1175 or $1.6727.

We reserve the right to amend the price of unsold holidays at any time and correct errors in the prices of confirmed holidays.

The price of your holiday is subject at all times to changes in transport costs such as fuel, scheduled airfares and any other airline cost 

changes which are part of our contracts with airlines (and their agents), cruise ship operators and any other transport provider; to cost 

changes arising from government action such as changes in VAT or any other government imposed changes; and to changes in currency 

exchange rates and to dues, taxes or fees chargeable for services such as landing taxes or embarkation or disembarkation fees at ports and 

airports any or all of which may result in a variation of your holiday price. We will absorb and you will not be charged for any increase 

equivalent to 2% of the price of your travel arrangements, which excludes insurance premiums and any amendment charges and/or additional 

services or travel arrangements. You will be charged for the amount over and above that, plus an administration charge of £1.00 per person 

together with an amount to cover agents’ commission. If this means that you have to pay an increase of more than 10% of the price of your 

travel arrangements (excluding any amendment charges and/or additional services or travel arrangements), you will have the option of 

accepting a change to another holiday if we are able to offer one (if this is of equivalent or higher quality you will not have to pay more but if it 

is of lower quality you will be refunded the difference in price), or cancelling and receiving a full refund of all monies paid to us, except for any 

insurance premiums and any amendment charges and/or additional services or travel arrangements. Should you decide to cancel for this 

reason, you must exercise your right to do so within 14 days from the issue date printed on your final invoice. There will be no change made to 

the price of your holiday within 30 days of your departure.

We will consider an appropriate refund of insurance premiums paid if you can show that you are unable to transfer or reuse your policy.

10. TRAVEL PARTICIPATION
We reserve the right to refuse to accept you or to continue to deal with you or any member of your party as a client if your conduct is likely in 

our reasonable opinion or that of any other person in authority to disrupt or affect the enjoyment of other clients, or to cause distress, damage, 

danger or annoyance to other clients, employees, property or anyone else. If this happens you may not be allowed to board the flight or other 

transport and if this occurs, we will consider your booking as cancelled by you from that moment and cancellation charges will apply. If we do 

this, we will not be responsible for any extra costs which you have to pay, nor for any refund or compensation The same discretion will also be 

applied by drivers in coach-based breaks.

11. MEDICAL PROBLEMS AND INSURANCE
If you or any member of your party has any medical problem or disability which may affect your stay, please provide us with full details before 

you confirm your booking so that we can advise as to the suitability of your chosen arrangements. 

We strongly recommend that you have appropriate personal travel insurance in place for all members of your party. You can arrange 

insurance through us.  It is your responsibility to ensure that any insurance you purchase is suitable and adequate for your needs. Travel 

without adequate personal travel insurance is at your own risk. Please ensure that you read your policy details fully and take them with you 

on holiday. 

12. OUR OBLIGATIONS TO YOU 

(1) Subject to these booking conditions, your holiday arrangements will be made or performed using reasonable skill and care. Also, as long as 

they were acting within the course of their employment or carrying out work we had asked them to do, we will be responsible if our 

employees, servants or agents fail to make or perform your holiday arrangements using reasonable skill and care. Please note that it is your 

responsibility to show that reasonable skill and care has not been used if you wish to make a claim against us. If we, or our employees, 

servants or agents fail to make or perform your holiday arrangements using reasonable skill and care, taking into consideration all relevant 

factors (for example following the complaints procedure as described in these conditions and the extent to which our or our employees' 

servants' or agents' acts or omissions affected the overall enjoyment of your holiday), we will pay you reasonable compensation.

(2) We will not be responsible or pay your compensation for any injury, illness, death, loss, damage, expense, cost or other claim of any 

description which results from: -

(a) the act(s) and/or omission(s) of the person(s) affected; 

(b) the act(s) and/or omission(s) of a third party not connected with the provision of the services contracted   

  for and which were unforeseeable or unavoidable; or 

(c) unusual or unforeseeable circumstances beyond our control, the consequences of which could not have   

  been avoided even if all due care had been exercised; or 

(d)  an event which either ourselves, our employees, agents or suppliers and subcontractors could not, even   

  with all due care, have foreseen or forestalled. 

(3) The services and facilities included in your holiday will be deemed to be provided with reasonable skill and care if they comply with any local 

regulations which apply, or, if there are no applicable local regulations, if they are reasonable when compared to the local standards in 

practice. The fact that services or facilities fail to comply with local or UK guidance or advice shall not of itself mean that the services or 

facilities in question have not been provided with reasonable skill and care.

(4) We limit the amount of compensation we may have to pay you if we are found liable under this clause:

(a)  loss of and/or damage to any luggage or personal possessions and money, 

The maximum amount we will have to pay you is £25 per person in total because you are assumed to have adequate  insurance in place to 

cover any losses of this kind.

(b)  Claims not falling under (a) above or involving injury, illness or death

The maximum amount we will have to pay you is twice the price paid by or on behalf of the person(s) affected in total. This maximum amount 

will only be payable where everything has gone wrong and you or your party has not received any benefit at all from your booking. 

(c) Claims in respect of international travel by air, sea and rail, or any stay in a hotel 

i) The extent of our liability will in all cases be limited as if we were carriers under the appropriate Conventions, which   

 include The Warsaw/Montreal Convention (international travel by air); The Paris Convention (with respect to hotel arrangements). You  

 can ask for copies of these Conventions from our offices. Please contact us. In addition, you agree that the operating carrier or   

 transport company's own 'Conditions of Carriage' will apply to you on that journey. When arranging transportation for you, we rely on  

 the terms and conditions contained within these international conventions and those 'Conditions of Carriage'. You acknowledge that   

all of the terms and conditions contained in those 'Conditions of Carriage' form part of your contract with us, as well as with the   

 transport company and that those 'Conditions of Carriage' shall be deemed to be included by reference into this contract. 

ii) In any circumstances in which a carrier is liable to you by virtue of the Denied Boarding Regulation 2004, any    

liability we may have to you under our contract with you, arising out of the same facts, is limited to the remedies    

provided under the Regulation as if (for this purpose only) we were a carrier. 

iii) When making any payment, we are entitled to deduct any money which you have received or are entitled to    

 receive from the transport provider or hotelier for the complaint or claim in question.

(5) It is a condition of our acceptance of liability under this clause that you notify any claim to ourselves and our supplier(s) strictly in 

accordance with the complaints procedure set out in these conditions. 

(6) Where any payment is made, the person(s) receiving it (and their parent or guardian if under 18 years) must also assign to ourselves or our 

insurers any rights they may have to pursue any third party and must provide ourselves and our insurers with all assistance we may 

reasonably require. 

(7) Please note, we cannot accept any liability for any damage, loss or expense or other sum(s) of any description which on the basis of the 

information given to us by you concerning your booking prior to our accepting it, we could not have foreseen you would suffer or incur if we 

breached our contract with you; or (b) any business losses. 

(8) We will not accept responsibility for services or facilities which do not form part of our agreement or where they are not advertised in our 

brochure. For example any excursion you book whilst away, or any service or facility which your hotel or any other supplier agrees to provide 

for you. 

13. FLIGHT DELAYS, DIVERSIONS & CHANGES OF ITINERARY 
Flight delays, diversions and changes of itinerary, on the day of departure, can occur for reasons outside our control (force majeure - see cl. 14). 

Please note that in respect of all breaks, any decision by you not to proceed with your travel arrangements due to flight delays of over 12 

hours where the flight will go ahead, will be treated as a cancellation by you and therefore subject to full cancellation charges shown above. 

As between you and any airline, the airline’s standard conditions of carriage will apply which may limit the airline’s liability to you in 

certain circumstances. In the event of delay, responsibility for making special arrangements will rest with the airline concerned and the 

company will not be in a position to assist you. In extreme cases you may be entitled to compensation under your insurance policy. You are 

strongly recommended to contact the airline before commencing each flight to reconfirm its departure time.

 A flight described as "direct" will not necessarily be non-stop. All departure/arrival times are provided by the airlines concerned and are 

estimates only. They may change due to air traffic control restrictions, weather conditions, operational/maintenance requirements and the 

requirement for passengers to check in on time. We cannot be held liable if there is any change to a departure/ arrival time previously given to 

you or shown on your ticket. It is for this reason that all clients are required to reconfirm 72 hour before their flights, with the airline, 72 hours 

prior to departure. We are also unable to make any special arrangements for the client if the client is delayed; these matters are in the sole 

discretion of the airline concerned. When you receive your tickets and travel documents you should check them carefully as times may have 

changed since you made your booking. You should also check for any errors.  The information on the ticket is deemed correct unless we are 

advised by you of any errors within 72 hours of receipt.  You must check in at least two hours before the stated departure time. We will not be 

liable for any costs you have to pay if you fail to meet this deadline.

14. FORCE MAJEURE 
We cannot accept liability or pay compensation where the performance and/or prompt performance of our contractual obligations to you is 

prevented by or affected by "force majeure". In these Booking Conditions "force majeure" means any event which we or the supplier(s) of the 

service(s) in question could not, even with all due care, foresee or avoid. Such events are likely to include but are not limited to cancellation of 

a special event by the organisers, industrial dispute, war, technical problems with aircraft or other transport, terrorist activity, natural, nuclear, 

chemical or biological disaster, fire, adverse weather conditions, and all similar events outside our control. 

15. FLIGHTS 
Details of the relevant aircraft operator, routing and destination will be given to you before your booking is confirmed. Please note however, 

that it is sometimes necessary to change the carrier, aircraft type, routing (e.g. from direct non-stop to indirect with stops) after you book and, 

if this happens, you will not be entitled to cancel without penalty nor will compensation be paid.

We are unable to make any special arrangements for the client if the client is delayed; these matters are in the sole discretion of the 

airline concerned. When you receive your tickets and travel documents you should check them carefully as times may have changed since you 

made your booking.  You should also check for any errors.  Any changes to the actual airline after you have received your tickets will be 

notified to you as soon as possible and in all cases at check-in or at the boarding gate. Such a change is deemed to be a minor change. Please 

note that in accordance with Air Navigation orders, infants must be under 2 years of age on the date of their return flight, to qualify for 

infant status.

In accordance with EU Regulation 2111/2005 we are required to advise you of the actual carrier operating your flight/connecting flight/ 

transfer. We can confirm the carrier as detailed on the confirmation invoice.

16. DATA PROTECTION
For the purposes of the Data Protection Act 1998 we are a data controller. In order to process your booking and to ensure that your travel 

arrangements run smoothly and meet your requirements we need to collect certain personal details from you. These will include, where 

applicable, the names and addresses of party's members, credit/debit card or other payment details and special requirements such as those 

relating to any disability or medical condition which may affect the chosen holiday arrangements and any dietary restrictions which may 

disclose your religious beliefs. We must pass on your personal details to the companies and organizations who need to know them so that your 

holiday can be provided (for example your airline, hotels, transport companies, credit/debit company or bank). The information may also be 

provided to security or credit checking companies, public authorities such as customs/immigration if required by them, or as required by law. 

Where you provide us with personal details such as those mentioned above, you consent to this information being used as described above. If 

we cannot pass this information to the relevant suppliers, we cannot provide your travel arrangements. We are entitled to assume you do not 

object to our doing any of the things mentioned above unless you tell us otherwise in writing. We have appropriate security measures in place 

to protect the personal details you give us. Where your travel arrangements are to take place outside the European Economic Area, (EEA), 

controls on data protection in your destination may not be as strong as the legal requirements in this country. 

ESSENTIAL READING - TRANSUN’S TERMS & CONDITIONS (NOVEMBER 2009)



Lapland is not 
just for kids!

December is a fabulous time for a short break 

in True Lapland for couples and grown-ups too!
THE ELUSIVE NORTHERN Lights, snowmobile and husky safaris, reindeer 
encounters, cross-country skiing and snowshoe treks, a glorious 
unspoiled wilderness … all await you, far away from the excitement of 
where Santa is greeting his young guests and their families.

The forests and fells are newly cloaked with snow in December and 
the silent landscape, in all its majesty, invites exploration. The air here 

is the cleanest in the world and your thrilling adventures in Europe’s 
last unspoiled wilderness will provide memorable experiences.

True Lapland combines exhilaration and tranquillity. After your days’ 
activities, you will enjoy generous hospitality, in a log hotel perhaps or 
your own cabin, with a roaring fi re as warm as the welcome, a delicious 
dinner, an invigorating sauna perhaps, and an inviting bed.

ARCTIC  

CALL TRANSUN ON 01865 265200 FOR BOOKINGS AND FURTHER FULL DETAILS  



Celebrate Christmas and 

New Year in True Lapland

Our Arctic Spirit short breaks depart throughout December, but for 
those wanting to make the festive holidays memorable we have 
departures over the Christmas period, so that you can wake up to a 
White Christmas, or celebrate the New Year in the Arctic!

Here are details of or December/January Arctic Spirit departures:

KILPIS
Situated 500m above sea level the village of Kilpisjärvi enjoys 
commanding views of  the majestic nearby Saana fell and the vast 
expanse of the Kilpisjärvi Lake, on the far side of which lies Sweden 
and Norway. The scenery here is majestic, with Finland’s highest fells 
close by.

DEPARTURES:
29 Nov (Birmingham), 03 Dec (Doncaster), 06 Dec (Stansted), 10 Dec 

(Glasgow), 13 Dec (Manchester), 17 Dec (Leeds Bradford), 20 Dec (Gatwick).

 HETTA
Deep inside the Arctic Circle, the village of Hetta  occupies a beautiful 
setting, alongside Lake Ounasjarvi, with dense forest beyond. The 
village has a beautiful church, with its distinctive slender belltower, 
and a small museum dedicated to the Sámi way of life.

DEPARTURES:
23 Dec (Gatwick), 27 Dec (Manchester), 30 Dec (Gatwick).

 KARESUANDO
Karesuando is a picturesque village set on the border between 
Sweden and Finland. It is the setting for the most northerly 
wood-built church in Sweden and is at the heart of the Sámi 
reindeer herding region.

DEPARTURES:
02 Jan (Gatwick), 05 Jan (Manchester).

And for those who would prefer to travel later in the season, 
our Arctic Spirit 2011 brochure details short breaks departing 
right through until April, when the glorious Arctic spring is 
under way. 

 SPIRITChristmas 2010
and New Year

OR VISIT WWW.TRANSUN.CO.UK

FROM £899

FROM £999

FROM £899
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Departures from 14 airports throughout the UK

PRICE INFORMATION & DATES

DAVVI HOTEL
DAVVI FELL 

HOUSEDAVVI CABINS JUSSANTUPA
LOMAKYLA ROOMS 

& COTTAGES MAJATALO
LOMAKYLA

CABINSSHORT BREAKS BEFORE CHRISTMAS

BIRMINGHAM

BOURNEMOUTH

BRISTOL

CARDIFF

DONCASTER

DURHAM TEES V.

EAST MIDLANDS

EDINBURGH

GATWICK

GLASGOW

LEEDS BRADFORD

MANCHESTER

STANSTED

Adult

£1,159

£999

£919

£1,159 

£1,069

£1,109

£899 

£1,089

 £969

Child

£1,079

£839

£759

£1,079

£949

£989

£779

£929

£849

Adult

£1,219

£1,059

£979

£1,219

£1,129

 

£1,169

£959

£1,149

£1,029

Child

£1,139

£899

£819

£1,139

£1,009

 £1,049

£839

£989

 

 

£909

Adult

£1,239

£1,079

£999

£1,239

 

£1,149

£1,189

£979

£1,169

£1,049

 

Child

£1,159

£919

£839

£1,159

£1,029

 £1,069

£859

£1,009

£929

 

Adult

£899

£1,019

£999

£949

£969

£1,089

£949

£1,139

£999

£1,089

£899

£1,019 

£1,109

£969

£1,039

Child

£739

£859

£879

£829

£809

£1,009

£829

£1,019

£879

£969

£739

£859 

£1,029

£809

£919

Adult

£919

£1,039

£1,019

£969

£989

£1,109

£969

£1,159 

£1,019

£1,109

£919

£1,039 

£1,129

£989

£1,059

Child

£759

£879

£899

£849

£829 

£1,029

£849

£1,039

£899

£989

£759

£879 

£1,049

£829

£939

Adult

£969

£1,089

£1,069

£1,019

£1,039

£1,159

£1,019

£1,209

£1,069

£1,159

£969

£1,089 

£1,179

£1,039

£1,109

Child

£809

£929

£949

£899

£879

£1,079

£899

£1,089

£949

£1,039

£809

£929 

£1,099

£879

£989

Adult

£1,069

£1,189

£1,169

£1,119

£1,139

£1,259

£1,119

£1,309

£1,169

£1,259

£1,069

£1,189 

£1,279

£1,139

£1,209

Child

£909

£1,029

£1,049

£999

£979

£1,179

£999

£1,189 

£1,049

£1,139

£909

£1,029 

£1,199

£979

£1,089

£1,019 £859 £1,039 £879 £1,089 £929 £1,189 £1,029

Date

Mon 29 Nov

Sat 11 Dec

Sun 19 Dec

Sun 5 Dec

Sun 28 Nov 

Tue 21 Dec 

Wed 8 Dec 

Fri 3 Dec 

Thu 9 Dec 

Sat 4 Dec 

Thu 16 Dec 

Sat 18 Dec 

Wed 1 Dec 

Thu 25 Nov 

Sun 12 Dec 

Mon 20 Dec 

Fri 10 Dec 

Fri 17 Dec 

Sat 27 Nov

Thu 2 Dec 

Mon 13 Dec 

Mon 20 Dec 

Mon 6 Dec 

Wed 15 Dec

Nights

4

4

2

4

4

2

3

3 

3

4 

3

2

3

3 

4 

3

3 

3

4 

3

4

2

4

3 

Itinerary

Heavenly Peace

Heavenly Peace

Santa’s on his Way

Heavenly Peace

Heavenly Peace

Santa’s on his Way 

Sleigh Bells Ringing

Sleigh Bells Ringing

Sleigh Bells Ringing

Heavenly Peace 

Sleigh Bells Ringing

Santa’s on his Way

Sleigh Bells Ringing 

Sleigh Bells Ringing

Heavenly Peace

Sleigh Bells Ringing

Sleigh Bells Ringing

Sleigh Bells Ringing

Heavenly Peace

Sleigh Bells Ringing

Heavenly Peace 

Santa’s on his Way

Heavenly Peace

Sleigh Bells Ringing

SUPPLEMENTARY PRICE INFORMATION

At the Davvi Arctic Lodge we have the following room types available: Davvi Hotel - Twin 

(2/3), Family (3/4), Family (4/5). Davvi Cabins - Small Cabin (3/4), Large Cabin (5/6). Davvi 

Fell House - Two-bedroom Apartment (5/6), Three-bedroom Apartment (7/8).

In Hetta we have the following: Jussantupa - Twin (2/3). Lomaklya Rooms & Cottages - 

Twin (2/3), Cottage (2/3), One-bed Apt (3/4). Majatalo - Twin (2/3), Family (4/5), Family (5/6), 

Family (6/7). Lomakyla Cabins - Small Cabin (4/6), Large Cabin (6/7).

Please note, the number in brackets indicates the minimum and maximum occupancy of 

each room type. If the minimum occupancy is not reached, then the charge will be £20 for 

every empty bed per person per night. i.e. Three people in a Family (5/6) at Majatalo will 

pay £20 x two empty beds x three people x 3 nights = £360 under-occupancy supplements.

 

Child age is 2-15yrs inclusive. For special child prices and reductions, please see 

pages 6-7.



Remember... bo
for half-price  ch
*One child will travel for half price when 

travelling with at least one full fare paying 

passenger. Maximum of two child offers 

(including kids 2-4 yrs) per booking. Please 

note offers are strictly limited per fl ight. 

Please see p.7 for further offers 

and details.

DAVVI HOTEL
DAVVI FELL 

HOUSEDAVVI CABINS JUSSANTUPA
LOMAKYLA ROOMS 

& COTTAGES MAJATALO
LOMAKYLA

CABINSSHORT BREAKS OVER CHRISTMAS

MANCHESTER

GATWICK

GATWICK

MANCHESTER

MANCHESTER

GATWICK

Adult

£1,029

£869

£969

Child

£869

£749

£849

Adult

£1,089

£929

£1,029

Child

£929

£809

£909

Adult

£1,109

£949

£1,049

Child

£949

£829

£929

Adult

£999

£849

£949

Child

£839

£729

£829

Adult

£1,019

£869

£969

Child

£859

£749

£849

Adult

£1,069

£919

£1,019

Child

£909

£799

£899

Adult

£1,169

£1,019

£1,119

Child

£1,009

£899

£999

Itinerary

Wonderful 
Christmas Time

White Christmas

Holly & The Ivy

Mistletoe & Wine

Happy New Year

For Auld Lang Syne

Date

Thu 23 Dec

Thu 23 Dec

Mon 27 Dec

Mon 27 Dec

Thu 30 Dec 

Thu 30 Dec 

Nights

4

4

3

3

3

3

DAY BREAKS BEFORE CHRISTMAS

MANCHESTER

GATWICK

BIRMINGHAM

CARDIFF

LEEDS BRADFORD

GLASGOW

EAST MIDLANDS

MANCHESTER

GATWICK

EAST MIDLANDS

NEWCASTLE

STANSTED

DONCASTER

BRISTOL

GLASGOW

BIRMINGHAM

LEEDS BRADFORD

MANCHESTER

GATWICK

Winter Wonderland Date

Sat 4 Dec

Sun 5 Dec

Sat 11 Dec

Sat 11 Dec

Sun 12 Dec 

Fri 17 Dec

Fri 17 Dec

Sat18 Dec

Sat 18 Dec 

Sun 19 Dec

Sun 19 Dec

Mon  20  Dec

Mon  20  Dec

Tue 21 Dec

Tue 21 Dec 

Wed 22 Dec

Wed 22 Dec

Thu 23 Dec

Thu 23 Dec 

Adult

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

£429

Child

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399

£399



ok early 
ild prices*





Issue date: November 2009

To book call 01865 265 200
For more information visit 

www.transun.co.uk




